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— BlackRock Fund Advisors 6.13%")
— SFG 22[AFE2R 5.11%

— BNP Paribas 3.55%
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BIALE X2 (%)

=AY 9.92
BlackRock Fund Advisors 1) 6.13
LTS BXIFRIAL REIAFZY 5.11
BNP Paribas 3.55
Citibank N.A. (ADR dept.) 2.80
The Government of Singapore 2.54
Norges Bank Investment Management 1.84
YIRS 1.75
Vanguard Total Int'l Stock Index 1.43
Peoples Bank of China 1.18
Z1) FASO| (AR AEE M ZA|7|Z (2018.09.27)

01. Avtow: FSE ouy 09. ATHHZ2%: AW HEOIA}

02. A= QAT CHIEO| A 10. OFAJORME!: HHR 3 CHEO|AL

03. tIPtE8FA: AEHE tHEOA 11. HetDS: RS HEO|A

04. LIPPYYEY: SCHrt CHEOIAL 12. ITHOLO|EtA: X|'ERL CHEEO|AL

05. Q&IX|2}0|Z: MBS [HEO|A} 13. ACHAISEE: 0|71 THEO|A}

06. ATIBNPPXIRA2E: OIFR CHEOIAL 14, ADHHEXSE: AB|& CHEO|A

07. AITHHIE: 51 QY CHEO|AL 15. ABHE| X228 H3& HEOA

08. HZF2W: MiF 2UH 16. AITF Al HHZIs~ CHEOJ A




One Shinhan =k © urasxzUM

DHPHOIN IEO| AN ¥ED MHIAS HBots HO2 J|E A2 9|02 DX FHO2 HM6t0]
08 A0 I AT AW KA 2ES Yol FATH MBS ASHD ASLITH
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ey 3534 ok l= FHIE 28
WM (Wealth Management)

GIB (Investment Banking)

GMS (Global Market & Securities) -
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Digital Transformation

2020
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- Specific / Segmentation Glocalization

« Measurable
« Action-oriented
L. rang] B
+ Realistic oy Cgf)
» Time-based
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Glocalization

D8 AHRlol M D2} 7| 4TS we 9 OE 0]2U7|u [IHISLS Qo O3 |2 SOt 8K o=
SR AIYS FH/AWSLD IOM OLA0F FBAES SHOE XAMQ SIS ok1 ULICH

o IYWE £ H|F o o
B ZQTE 20! (Thy: Hoig) 13.6% e six|Eol
5 36%
64% T
233.0 20%
170.9 177.6
137.8 124.0 10%
94.1
A= B =
2012 2013 2014 2015 2016 2017 2018 2019
ZF) Z Y AHAE 7| s
= —
LTI AQIFH XMt U HIS 3=0]
O IYWE BX HIF %
B TOTE X () U2 ‘
vl 31%
71% 7.2% 38,162 0
6.3% 31,404 ! 69 A‘) 25%
‘ 24803 26432
20,611 ' ‘ 16%
14,951 16,001 18,029
14%
2012 2013 2014 2015 2016 2017 2018 2019 9%
) 2 YAAE AL 1 YKt OHOHY |28 HE
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Glocalization
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North America

£13

A o =] x
© L2 8K
(20194 & J|&, USD)

Shinhan Bank China

+ ROA:0.53%

« NIM:1.89% Shinhan BankJapan ‘

o Xk 4,675 mil.

« XhE: 406 mil. « ROA:0.93%

« NI:24.2 mil. « NIM: 1.66%

Asia-Pacific

Shinhan Bank India ‘ ‘ o L —

HEQ3
P

A nE2t FECE! 6
Horey 20 160 %
Hoite 4 50 A Wel
LRI BEX} 5 6 Sy
HoyE ey : : )%
HOIBNPPHIS S i i “"
H8iDs i :
e 20 219

ROA:0.39%
NIM: 2.37%
Xp4k 1,688 mil.

- X182 mil
- NI:5.6 mil

~

+ ROA:2.47%
« NIM:5.00%

o Kbtk 449 mil.
o X110 mil.

« NI:8.1 mil.

 Vietnar

.

XAk 8,1
i 61
NI: 70.0

N

31 mil.
2 mil.
mil.

ROA:0.30%
NIM: 3.75%
XtAk: 1,158 mil.
. XhE:325 mil.
« NI3.1 mil.

‘ Shinhan Bank Indonesia

59

+ ROA:2.34%
« NIM:4.55%

o Zh2: 711 mil.

Shinhan Bank Cambodia

« NI:97.2 mil.

Indonesia

+ Xk 4,459 mil.

| Australia

Shinhan Bank Vietnam




Glocalization (2% Al A2 A1)

A E o

‘ oo

ROA: 2.34%
NIM: 4.55% Ny
EXtAk: USD 4,459 mil.
£47]20]21: USD 97.2 mil.
(FY19)

FY2019
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1k % o
(Multi-block Strategy) 293X

ki UX|% & AUX| ZE

a5 W T2l SEHEE 2y
ANZ HIEH 2HY BE Q1
(2017)

Prudential Vietnam Financial
Company 212 (2019)

Vietcom2 1} 50:50 IV A4 . IV 50% X710l 9l XpBAre}

o
CHEARR A~ XIZ — Xhel

aE W Xf2Aret St TE &y

« AUBIIE: 3271 FIEMUXL F 79 (Y AH2HF A 71F)
« B X S Ql, UDHESBEXHIEH £ (2015)
Y THEAMRA ME (2015)
(
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| Digital Transformation
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Transformation

x32Y

(Culture)
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20l B
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e/

ot 2|
(Change)
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IBM Watson Al 7|
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RPA(Robotic Process Automation) = ¢

Big-data (2Ci[O]E{)
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Open Innovation
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UX (User Experience)
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Digital Transformation: H|& &= © urizgnza
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Digital Transformation2 &% 2017~2019d H|& Z= AR

Digital Platform
Marketing

Introduction of Paperless,
Digital Branch

Digitalized ’ RPA & Digital Cloud

Customer Channel Migration Business Automation
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Forward-Looking Statements

Shinhan Financial Group'’s FY2019 e-Brochure may contain forward-looking statements to provide
value-added account of Shinhan Financial Group’s businesses and results of operations.

These forward-looking statements reflect our current views with respect to future events and
performance, and are generally identified by the use of forward-looking terminology, such as

n " n "

“expect”, “plan”, “intend”, and similar expressions.

You are cautioned not to place undue reliance in these forward-looking statements, which reflect

management’s current analysis of future events.

We undertake no obligation to publicly update or revise any forward-looking statements, whether

as a result of new information, future events, or otherwise.
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