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SFG at a Glance

@ Shinhan Financial Group

Total Assets
(Consolidated)

2 . 44 Witn 626 Witn

Net Income

ROA ROE

0.82 % 11.5%

A 16 direct subsidiaries, 30 indirect subsidiaries

A Major Shareholders (common Shares)

Korea National Pension Service 9.81%?
BlackRock Fund Advisors 5.63%?
SFG ESOP 4.80%?3
Centennial Investment Limited 3.96%?
] BNP Paribas SA 3.62%?3
ot Supreme, L.P. 3.629%2
Citi Bank [ADR Dept.] 2.88%3

Shinhan Financial Group

(as of 1H 2021)

Total Market Cap.
2 1 . O Witn

# of Employees

30 thousand

(approx.)

NOTE 1 Based on the Large equity ownership disclosure by NPS with the Financial Supervisory Service (FSS) on FEB. 7, 2020
NOTE 2 Based on the Large equity ownership disclosure by BlackRock with the FSS on Sep. 27, 2018

NOTE3 As of end of FY2020




Continuous Growth Through Business Diversification

» SFG Net Income (KRW bn)

A SFG Total Assets (KRW tn) 3403 3415

3,157

2,775 2,918

2,396 2,384 444
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| 2001 | | 2002 || 2003 | | 2004 || 2005 || 2006 || 2007 | 2008 || 2009 || 2010 || 2011 || 2012 || 2013 || 2014 | 2015 || 2016 || 2017 || 2018 || 2019 || 2020 |

Establishment | Acquisition of Acquisition of i Acquisition Rights Offering Acquisition of Established ' Acquisition of ' Acquisition of '
ArEIRE : Chohung Shinhan Life 1 of LG Card KRW 1.3 Shinhan Savings Shinhan Finance | Makinta Securities | OrangeLife '
: Bank ' trillion Bank in Kazakhstan ' in Indonesia ' and Asia Trust; |
Acquisition of Integrated Acquisition of Acquisition of Est. Shinhan Al
Jeju bank & SHB BME & CNB ANZ retail Div. & o
GMS Securities launched g PVFC in Vietnam, Acquisition of
Est. Shinhan REITs el

1H 2021



ISEG6s Major Affili a% eg=e

Leading Financial Group in Korea

SHINHAN

FINANCIAL GROUP (as of 1H 2021)

Consumer Finance ' Insurance | Capital Markets
. . . Shinhan . . . Shinhan : .
Shinhan Bank Jeju Bank Shinhan Card . Shinhan Life? OrangelL.ife? Shinhan Capital
Savings Bank Investment
100% 75.31% 100% 100% 100% 100% 100% 100%
Top Commercial Bank The Leading Local Bank No.#1 Credit Card Major Savings Bank Life Insurance Co. with Highly Profitable Life Major Securities Firm Specializes in
in Korea in Jeju Company in Korea in Korea Strengths in Insurance Company in Korea facility leases &
Telemarketing installment financing
Total Assets Total Assets Total Assets Total Assets Total Assets Total Assets Total Assets Total Assets

5322 Witn. 67 Witn. 367 Witn. 23 Witn. 367 Win. 337 Wwitn. 702 Witn. 102 Witn.

Total Equity Total Equity Total Equity Total Equity Total Equity Total Equity Total Equity Total Equity

28.1 win 514.9 won 6.4 wn 215.5 won. 2.4 wn 2.8 wn. 5.0 wn. 1.4 wn

Capital Markets
Shinhan Asset Shinhan - . . Shinhan Venture . . Shinhan Credit
- : Shinhan REITs 4 Shinhan DS Shinhan AITAS :
Management?® Alternative Invest. - Sl U AL Investment) Information
100% 100% 100% 60% 100% 100% 100% 99.8% 100%
Major Asset Private Equity Fund Real Estate Major Market Player in Al-based Investment Venture Capital Specialized No.#1 Expertise in
Management Firm & Alternative Investment Real Estate Trust Advisory Firm investment Firm IT Service Provider Fund Service debt collection
in Korea Investment Management Firm for Financial Corp. Company in Korea & credit research
Total Assets Total Assets Total Assets Total Assets Total Assets Total Assets Total Assets Total Assets Total Assets
615 Win. 65 Win. 21 wtn. 541 witn. 429 Whn. 631.4an. 1193 Whbn. 832 Whn. 292 Whn.
Total Equity Total Equity Total Equity Total Equity Total Equity Total Equity Total Equity Total Equity Total Equity
1889 Wbn. 38_0an. 486 Whbn. 2096 Whbn. 413 Whn. 660 Whbn. 386 Whbn. 752 Whbn. 181 Whbn.
1) Based on Consolidated Financial Statements, Trust A/C and AUM are included in Total Assets. 4) Asia Trust joined SFG on May 2, 2019.
2) Orange Life Insurance joined SFG on Feb. 1. 2019, and merged with Shinhan Life on Jul. 1, 2021. 5) Shinhan Venture Investment joined SFG on Sep. 29, 2020 (corp. figures are as of 3Q 2020)
3) Renamed from Shinhan BNP Paribas Asset Management on Jan. 15, 2021. Renamed from Neoplux on Jan. 11, 2021.
1H 2021
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| Financial Highlights by Subsidiaries

@ Shinhan Financial Group

(as of 1H 2021)

(KRW bn) Ownership | Total Assets!? Sha;huc:{serls tg‘g;{géz ROA ROE
Bank 538,942.1 28,649.7 1,384.9
Bank Shinhan Bank 100.0% 532,239.7 28,134.7 1,370.9 0.62% 9.92%
Jeju Bank 75.3% 6,702.4 514.9 14.1 0.43% 5.53%
Non-bank 319,730.5 19,090.4 1,220.9
C_onsumer Shinhan Card 100.0% 36,661.7 6,426.6 367.2 2.08% 11.61%
rinance Shinhan Savings Bank 100.0% 2,313.5 215.5 14.0 1.35% 13.27%
Insurance  gpinhan Life Insurance 100.0% 36,726.0 2,439.6 92.2 0.50% 7.40%
Orange Life Insurance 100.0% 33,707.0 2,831.8 216.8 1.28% 14.29%
I\CAZ?I:[:tIs Shinhan Investment Corp 100.0% 70,158.0 5,008.7 322.9 1.40% 13.90%
Shinhan Capital 100.0% 10,241.1 1,443.9 131.3 2.35% 18.15%
Shinhan Asset Management 100.0% 61,533.7 188.9 18.4 18.51% 20.43%
Shinhan Alternative Investment 100.0% 6,515.6 38.0 2.6 5.74% 22.68%
Shinhan REITs Management 100.0% 2,068.0 48.6 4.6 17.10% 20.08%
Asia Trust 60.0% 54,090.9 209.6 35.0 24.52% 35.68%
Shinhan Al 100.0% 42.9 41.3 0.3 1.59% 1.65%
Shinhan Venture Investment 100.0% 631.4 66.0 6.2 16.52% 19.59%
Others Shinhan DS 100.0% 119.3 38.6 3.3 6.40% 22.44%
Shinhan AITAS 99.8% 83.2 75.2 4.8 11.27% 12.82%
Shinhan Credit Information 100.0% 29.2 18.1 11 7.97% 12.85%

NOTE1 Trust A/C of Shinhan, Jeju Bank, Shinhan Investment Corp., Asia Trust and AUM(including ordinary discretionary assets) of Shinhan Asset Management, Shinhan Alternative Investment, Shinhan REITS,
Shinhan Venture Investment are included and period end balances
NOTE 2 Net Profit before reflecting ownership

1H 2021



Customer-c ent r

One Shinhan Business Model

Credit
Card

Bank Invest. Life

Insurance

Capital AM, etc.

= WM (Wealth Management)
m GIB (Investment Banking)

GMS (Global Market & Securities)
Global Business

SFG —

Il Group Real Estate Business Line
(AM, Asia Trust, Alternative Invest., REITs, GIB, WM)

= Digital (CDO, Shinhan Digital Innovation Institute)

mmm Distribution Channel
§

Synergy Creation Programs

s - Enhancing Co-marketing, Hybrid financial instruments, Cross-selling,
Referral of Customers, Group-wide integrated reward Program

1H 2021

i (Sh”ﬁ’]h@ \ e M O d® hiTan Financial Group

Diversified Profit Base

Card, Savings Bank

Life, Orange

Investment Corp, Capital, Asset Mgmt.,
Alternative Invest., REITs Mgmt., Asia Trust,
Al, Venture Invest.

Others

Non-bank

Bank

Non-bank

47%

Capital
Markets
43%

1H21

SFG

Customer Base

» Cross-sellingratio A # of Active Customers

(Unit: 10 thousand persons)

1,914

1,859

2014 2015 2016 2017 2018 2019 2020



Stable Corporate Governance

Shareholders

Domestic

36.7%

Foreign

63.3%

@ Shinhan Financial Group

(As of 1H 2021)

Company Ownership (%)
Korea National Pension Service 9.81
BlackRock Fund Advisors V) 5.63
SFG ESOP 4.80
CENTENNIAL INVESTMENT LIMITED 3.96
BNP Paribas SA 3.62
SUPREME, L.P. 3.62
Citibank N.A. (ADR dept.) 2.88
The Government of Singapore 1.89
Vanguard Tot al I nt ol Stock 11 dex 1.24
Peoples Bank of China 1.11

1) Based on the Large equity ownership disclosure by BlackRock Fund Advisors with the FSS on Sep. 27, 2018

CHO Yong-byoung
CEO, Shinhan Financial Group

Experiences

A 2015 CEO, Shinhan Bank

A 2013 CEO, Shinhan BNPP AM
A2009 Deputy CEO, Shinhan Bank

01. Shinhan Bank: JIN Ok-dong 09. Asia Trust: BAE Il Geu

02. Shinhan Card: LIM Young-jin 10. Shinhan DS: Y| Sunny

03. Shinhan Invest.: LEE Young-chang 11. Shinhan AITAS: CHOI Byeong Wha
04. Shinhan Life: SUNG Dai Gou 12. Shinhan Credit Info.: LEE Ki Jun

05. Shinhan Capital: JEONG Woon-jin 13. Shinhan Alternative Invest.: KIM Hee-song
06. Shinhan Asset Mgmt.: LEE Chang Goo 14. Shinhan REITs: NAM Koong Hun

07. Jeju Bank: SEO Hyun-joo 15. Shinhan Al: BAE Jin Soo

08. Shinhan Savings Bank: LEE Hee Soo 16. Shinhan Venture Invest.: LEE Dong Hyun




Shinhan Financial Group

1-02 Mission, Vision, and Strategy







