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==2 O[LME[E

GRI Content Index
GRI(Global Reporting Initiative)= X|<7H54 H k0]l CHS 70| =2t01S HiAsHs 2|71 70|04, GRI Standardsis 2016 £9) 012 12 7§ 0[A19] 7|0l XI&7HsA B T2 BAZI0|E2II0R B85t YALICH
A IES XX|0| UL I} HA0H 0| AS SUBI0] E 1Y & QICt= 25 EX0| U0 M2} 015 SIHA BILE SEVHOIHO) O]AS AR SO WS TFO|LM O[SHZHXITF OlsHs7| HES T7A6H0] 2 SN

0|4E E16tL QELICEH

GRI Standard Disclosure Indicators Page H|1

GRI 2: General Disclosures 2021 2-1 A ME BE 4
2-2 X U XNEHsZ G200 ZRE ol 135
2-3 ENORE I H 29K 135
2-4 SN Py - SR 4ot glg
2-5 e HS 133-134
2-6 2, THKIAS BIEE ALY A - 2021 AHETN p.3-16
2-7 AR 65
2-8 O] OF:! 22X} 65
2-9 He{EA L= 33y 22,7578
2-10  A|DOAEMT|2ol £2H 9 M - 2021 XHTLZE 2 E2HA Q1K= 10 p.70-85, 283
-1 HAOAEHEIIFS oY 75
2-12 B (impact) H2|E Yo 2 DNZBFI| 2o A 21-22, 82-83 2021 ESG d}0|2}0|E p.60-61
2-13 J{(mpact) 220 Cieh A 9
2-14 X7t 10| et H oA Z2F| 79 g - 2021 ESG 8}0|2}0|E p.39-40
2-15  O[siaA &5 85-86 2021 XHi72 3 E4MIA GAHE DM p.280-282
2-16 FQ Mo Tk AHFLIFH 014 78
2-17  HAOAZEFI|FO ZYH! XA 76-77
2-18 A UOAFEFT|S G0l ek FIt 79,83
2419 BN EY 79
220 BB EA 79
221 drEENHg 80
2-22  X&ZIHSTH -G TR0 e 9 EA 16-17
2-23 B ofL
>4 LihE 8 opa 35,41, 84-85,99-100
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GRI Standard Disclosure Indicators Page Hl1
GRI 2: General Disclosures 2021 2-25 RN IR ERHA 88-90
226 HPIE L24ArY S 20| T HIFHLS 86,97, 99, 109
2-27  EHIof CH HE2t0[ 1A 86
2728 It Yy 87
2-29  ZX1tHEE OfoHAXt FHOi0f tHet H2 109
2-30  HH Y 72

Material Topics

3-1

110-111

GRI 3: Material Topics 2021 20|+ 28
3-2 20l =58 112-113

7|31zt 5L ol
GRI 3: Material Topics 2021 3-3 ZQ 0|4 &2 105 2021 ESG 6}0|2t0|E p.55-83
GRI 201: Economic Performance 2016 201-2  J|EHSLO| HEA Pt ALdE S0l T ot 7| 105 2021 ESG S10I2t0|E p.62-64
GRI 302: Energy 2016 302-1  EE LR OflLiX] A 42

302-3  of{Xx] HeE 42

302-4  OfUiX] AH| 2% 42
GRI 305: Emissions 2016 305-1 HH 247tA BiZEFF (Scope 1) 41

305-2 MY 2AItA S (Scope 2) 41

305-3  J|EtZHY 2ATHA HIZEF (Scope 3) 42

305-4  2AItAHiE AR 41
A R OFY
GRI 3: Material Topics 2021 3-3 2 0|4 &2 99 2021 ESG ©}0|2t0|E p.84-93, p.94-102
GRI 401: Employment 2016 401-1 A8t ox 65

401-3 |0IgA 66-67
GRI 405: Diversity and Equal Opportunity 2016 405-1  AHEA 715 S AR A LYY 63

SE0| THE X0l i, X0 U2t X542 Xto[ 7t 2y
405-2  HdOH 03gQ Ve X EY HIE - * 2% HY O] ofgo AF HIg (V128 7IF)
- 2091, &2|% 095, HlE2[% 0.94

GRI 407: Freedom of Association and Collective 407-1  ZiAb2 CHY DO XHS 72

Bargaining 2016
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GRI Standard Disclosure Indicators Page H|1

nklpsi-N-kel
GRI 3: Material Topics 2021 3-3 52 0|4 &2 97
GRI 418: Customer Privacy 2016 418-1  TRIHOINEET Ot Ol DMHE SAl ALA0| QIS S0t HA 98 8%17%%%%%%%@&2 ?—5?_4
M3 HYAIS 28X
GRI 3: Material Topics 2021 3-3 22 0|4 &2 55-60
ESPnkSE:S Muizg METUFE 3% 1,017 & (2021 A4)
YA T
GRI 3: Material Topics 2021 3-3 22 0|4 &2 64-65, 68-70
GRI 404: Training and Education 2016 404-1 YN 1AY A B WS Al 68

404-2 YHE AT LA HS AUS et 2RO 68-70
HEO|AA
GRI 3: Material Topics 2021 3-3 Q9 0|4 &2 84-87
GRI 205: Anti-corruption 2016 205-1 A4 R oY gt 84-85

205-2 RO YA SLEXRO)| 2ok SX|eF 2 84-85

205-3  &QIE 2 A2 0]of THek ZX| 86
GRI 206: Anti-competitive Behavior 2016 206-1 BEXN Y, S0 S 3T A o] ohet A x| 86-87
EX H#HESG 223
GRI 3: Material Topics 2021 3-3 58 0] 2| 35-37
A 05 X|E - EXtad i 2|23 35-37 2021 ESG 3}0|2}0|E p71-75

- N e e B 36-37

[GRI content index in accordance]

- Statement of use: Shinhan Financial Group has published 2021 ESG Report in accordance with the GRI Standards for the period from January 1, 2021 to December 31, 2021

- GRI 1 used: GRI 1: Foundation 2021
- Applicable GRI Sector Standard(s): N/A
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ISSB Index
20224 32, IFRSHEHZHRIAIZIETHTH L] ISSBRMIXI4 758712 A AR e X4 Ttsd SAl 2/ ZEQ! IFRS S1 it @pARY B1UIFRS S2 71 & ZAI'0fl T S7HXQHExposure Draft)g WESIQUSLICE ISSBL
SA|ES 97 22E N2AZ0M SBE T2 ESG SA7IE0| 2 A0|2ks 40| X[BHAHO|0Y, PiXf CHIet O AINZRE S=¢F oA 2ES AKX UAELICE IFRSHTO| THITE X&7tsd 2 Afet & &M
|2 712 (Climate)S MR M2, Ak2 IFRS S271% & ZAI'0)| [HE 712 A X&0tsd FEE SAISHL UELICH

— N < > 117

Tcr ey

] IFRS 7|2 23 ZA| (S2) TCFD 214 L H|OJX|
Az 1. 71 EE 9 WIS ASsHs QAZEYI(S)0l thet HEek 1 apHolg YT o

a) 7| o Y Sl |0 Yt A= Btk QAAFER Y|l WA = OAZAET | LY JHRIS) A1 60

b) 71% 2 942 9 7|20l CHEH QAT |70 MU 7| 940] SIRIAE, OJARS] T ! 1 Hro) R FAH0) eishs Y 61

Q) SAFZEIITIL 7| T 9fe U 7|Sl0f HSBHES M2IE Mg 2S01)| ol 0187Hs 0t KT 7|3t AR Stk WY 61

d) 715 2 e S 7|20 Chol QAAE Y| 1ot Tt X (= e sl dis 60

e) QARZHI| Tt YUDII} 7| 40] M2 = HeHol| CHYE QIANZH B! it | MMS ZES ) 71 23 QY 9l 7|91E Tejohs Wy 60,71
(ZA 45 Tt Y S2HAM0) Cfot DIZiE 2 ) '

f) QAZE|Re Yelelnt Qolxiol 7% Hied 9 U V|vjot BE BHO| MHG A Wil BEE U0 TN A= WY €031 2021 ESG T 03
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a) ©Y), B EE |0 X 7Y ANREY, T S vigs g, A2 AY e W XHEHE0| I¥S 01E Ao 2 YE|HO R oM ElE Q%01 7| f i Bl 7|3 62-63

b) SoIEel 7|3 2 9e U 7|87t 7| Q| MRIRH W IKKINE) DXl B 63-64

Q) ROHQI V| B e 9 7[Rt | @ie] Hak ol oA DXl 3Y 63-64

d) 719 HEAHE0| 7|2 2 e 9 7|2 Defots WS Tetohs, Qo101 715 a9 8l 7|97t E17|7HEQH0] 7] 40] TR AEY, TR 1t 5l H2T S0 Ojkl= 66
FEED|, B, F710Il 2R ol IF

e) SOIEQl 22|x 4w 9l QOIQl O]9 0| ChYH HZHARI RS e 7| g2 65
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1. SOfR01 7|3 221 9t Y J|elol 27, 24, Tal U 7I0| A SHof Chet TS mstol 7/0] HHE Blets WY

S o) voneIE e puE e 76-80

b) Tt XE 2021 ESG E11Af' -SASB Index 210

Q) J|F B US A% E= HEBIILE 71T 2 JIRE Ihts7| sl 7|Jo| HET 5E 76-80

d) ol At B8 SYS AP TIMS ZHH| Aol Ol E= FYTI0| AL8Sh= T 4o X|& -

2. LHYTHEX|E HEop HHE FE

a) 2AIAHIEY - 2AItA Z2EZ 7| J|F(Greenhouse Gas Protocol Corporate Standard)0i| L2t £ 2 17| 2H0]| 2440t Scope 1, Scope 2, Scope 30| CHTt 76-80
2ATIA H B S0 2401A S TAT (E(), 2N E= ZHH 4= HIY CO,e)

b) Scope 1 & Scope 2 HiZZ0]| Chisl (1) P27 F(XIHH | 2 3 F4714)1(2) (1)0fl ZREIX] b2 2|, S571€, HIP A 471 E= ASA(3) (ol ZZE B
7|l HiEES k| o A8t (Ol 2ATIA ZREZ 7| JIES N2YY Y = 2IEH W20l tigt ZE

C) Ol I - Ofe IOl AP Xik = AJBES| U Bl HIE 62-70,71-76

d) ST Y - S21H ol Foh XKt = AgEo Y W Hig 62-70,71-76

e) 71% T 7|9 - 7| 2 J|20) Reiohs Xt B RSO FH A HIE 62-70

f)  XhEHiX] - 71 2 9 5l 7|2)0) BiX| ' XX X|E, g2 e B 2 62-70,76-80

o
g) Lh Bt 7124~ J1Q10] 718 BI1817| Sish AFSSHE 241 B 1 EE 71211, 7IRI0] EA71212 IR0l Xgn Qi el Cier S0 SXt o2,

OT7H A ALI2|Q £4)

h) B4 - 7% 22 Ak GAE|o] Z7(0f QAR YT B4l HIg, 2|1 7| H3 ArZ0| ZYT 240 ofFE A naSl=X|of thet 7| 2021 ESG E 1A' p.83
3. Scope 30f| CHoH 24T1A HiZE 0L 2HHE 25 3 4Y
a) YAEZ(upstream) HiEE X CHRA E R (downstream)dliEgF
b) Scope 3 HiEZ ZHol| ZEE HE
[ = 2021 ESG 21N p.41-42
) Scope 3 HIEZ 0l 217|Y0| JHK|AE L 7| R E0] HIETH HEIL ZOE|0f Qe ER, I EF 2 8y
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? SDGs, IRI2IS%ey, JIEk F7b Balglgiacte] iy U JIoLE T2 2 S EAYSHH EUS T2 X 2021 ESG BH0[2{0]E p9-10, 41-42
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About This Report
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Glossary

1. K-IFRS (Korea - International Financial Reporting
Standards): FH2H7|ES L HAXHEO|
SH2HTIZ(IFRS)E H=0]2 #Dt 2

2. REC (Renewable Energy Certificates): 2 X{440}|L4 X]|
SEQUEME, Mo X HH|E ]850 ofHX|E
SaUtle YA

3. VOC (Voice of Customer): 7|29 HZE X MH|A
ZHO| e 024 DEWS H= T2 A

4. TNFD (Taskforce on Nature-related Financial
Disclosures): X1 & TR HE S0 HH|

5. Sl (Strategic Investor): ¥ixf G{joh= Atgint A=
LIS ZARE QI4510] A XIS L/ EA|F| 0 ZIALS)
IHKIE 22|7] Yol 7|¥ S Qlrdte FXEA

6. SIEM (Security Information and Event
Management): 20t & fa| ot KOt O[HIE #2|E
ZY010], OHEZ|H(01M 3 HEAZO]| 2J3li My==
Hot ZE0j| T &AMz 2ME HMSote S 2ot

ES
el

7. SBTi (Science Based Target initiative): 2t} 7]t
UESE O|LIMEIE

8. PCAF (Partnership for Carbon Accounting
Financials): EtA 3| A2 8%

9. UNEP FI (United Nations Environment Programme
Finance Initiative): S &2 |2 28 O|L|ME|E

10. SOC (Security Operation Center): Et2JHEE
ol0jstH, ZHA| Chefofl 24yt BoF O|IES XIS
I ZX|oF i8S SXIMoIA LeiFe Lo FX|

11. NZBA (Net-Zero Banking Alliance): EtAZE
2% gt

12. SOAR (Security Orchestration, Automation, and
Response): IT A|ARS Q@O 2HE Evsh= O
AHEEE g#9 Il

13. CX (Customer Experience): 1240] £ EMEL}
71401l CHal =77l= BHI=Ql Zear 2

14. FATF (Financial Action Task Force):
SHXFMEHLX| 7|

15. SVMF (Social Value Measurement Framework):
A2 80| ANCHet L ESG/7|¥&e] HAIE 9
TS0 JHL T ZLH FEAL X AR XTI

ES ool
58 28

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

. CISO (Chief Information Security Officer): = &0t

ERE

. PCI-DSS (Payment Card Industry-Data Security

Standard): M-&7IE H|O|E| 22tS ATt IR EE

. VBA (Value Balancing Alliance): 2t 2} 7|8 At2H

I £E EES NLSs 22 THEAN|

. CDR (Corporate Digital Responsibility):

CIX|E ZQ Myt 0|45 ESG(RE AL XUl 7L %)

BHOIA Kokt 2

COP26 (Conference of the Parties 26): X|26Xt
QU7 |k T E Y]

IB (Investment Banking): EXt2WO 2 Asi0y,
CHYoh 7| HEX 2 J|¥ES 2 A2t 3
ST FEUE TS0 2= FEI R

TSR (Total Shareholder Returns): 28 FA|9] S2t5

N "
LI S8 S 208 XE

VRIN/VRIO: Value(7}X]), Rarity(2]24),
Imitability(2&7H54), Non-
substitutability(CHHIE7H4) & VRIO: Value(7Hx]),
Rarity(2lA ), Imitability(R&7Hs4),
Organization(XZ%))

PF (Project Financing): Algd A, A4 §&
1230 I52 MSshs 28714

SRI (Social Responsible Investment): 7| 2] X{2A
ZHE0H Ot 2t HITH R A £ ESGE 1ol F7IH
LM EXfshz YA

AUM (Asset Under Management): & 28 Xtit
ELS (Equity Linked Securities): 227+t Gi|E|0f

= L 1 OA}I
+9E0| ZEE=58¢E

e

ELF (Equity Linked Fund): ELS(Z7IIAIZ ) S
TYTHHEE

ETF (Exchange Traded Fund): QIHIAHES JHz{A0]
SENHA FAKE Al 2 A B HE

MSCI (Morgan Stanley Capital International):

0= EX2Yel 2 AR2|7t PRS0 Y=

N K NES

S&P 500 (Standard & Poor’s 500 Stock Index):
O]= 500CH CH2| 2] A7HE Y I|& FIHK] 5

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.
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ICMA (International Capital Market Association):
SHX2AIEE=

CE (Capital Expenditure): 0]2{2] 0|22 &=3H7|
A8l X|EHHIE

R&R(Role and Responsibilities): 7|& ZZI0jM

HE Z2MA S ZHO LY RASO0| YsHoF
Y 0 AYO| 2O MHE Y A

GGC (Green Guarantee Company): &= H&,
=MI|ZI|5 50| £ =M BEST| 2

LEED (Leadership in Energy and Environmental
Design): MAIOIM 7HS HE2| AF8El= X1ey =4
U= WX HHL LEHE

BPR (Business Process Reengineering): 7| €&
HEPHo 2 2M510], 3 SHO X=F =50
AYE HHC 2 ChA| EA[5H0] Fgoh= A

RPA (Robotic Process Automation): AF2H0| dh=
HFEH0| 1 A AHQI RS ATEQ0 2RE
HEot0| Ats2tote 7lE

OCIO (Outsourced Chief Investment Officer):
HEH oAAY S TPt XM TEts
EZHOZ 2H0)| A== 28 HIA

AIGCC (Asia Investor Group on Climate Change):
7|2 310]| 2o OFA|OF EX[Xt OF

AVPN (Asian Venture Philanthropy Network):
OfAJOF &1 29| YHE EXFAF-AR[ AT BE2)
HERZ

CBDC (Central Bank Digital Currency): S&-2%0]|
wtsh= CIXE YElS YA E) 2

FOFs (Fund of Funds): 7|0l 218 EXI5HX| o1
IHNEHE(EXZR)0| EXFots YAOR YR = HE
CB (Credit Bureau): 7121418 2 HEE EM2
H8EES FoKdhs 71

LIt GYC(Global Young Challenger): 2%tz
YN 2Fot= ol HY P Z2H

GEI (Gender-Equality Index): S0 A LESI

L O frs =4 A
= ok)glcl)o Il—r

olo

=9

47.

48.

49.

= N < > 136

CoP (Community of Practice): A AL2F 2X|0f| CHaH
FYE SR NEHO 2 YA WEGH

TG
TINE IS AetAITls B5H

DT (Digital Transformation): CIX|& 7|&&

EE HIZLA FHof| HE3H0] 20| A HISSh=
JHIE 22X o2 Yt 1y

MBO (Management by Objective): 2% £ 2g
Aol == LG R_SOIN HHEHR Z5E 20{511
2t FHO RI|H H2|S Sofl 23 T medE
=0|= 2% f|9 ek
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