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GRI STANDARDS INDEX

Topic
Disclosure

Pages / References Omissions / Comments
No. Title

Organizational Profile

102-1 Name of the organization Cover

102-2 Activities, brands, products, and services 02 ~ 03

102-3 Location of headquarters Cover

102-4 Location of operations Annual report(60 ~ 61)

102-5 Ownership and legal form Cover

102-6 Markets served Annual report(53)

102-7 Scale of the organization 60, 66, Annual report(22 ~ 23)

102-8 Information on employees and other workers 60

102-9 Supply chain 48

102-10 Significant changes to the organization and its supply chain GRI STANDARDS INDEX No major changes

102-11 Precautionary Principle or approach 54

102-12 External initiatives 5, 10 ~ 17

101-13 Membership of associations 5

Strategy

102-14 Statement from senior decision-maker 4~5

102-15 Key impacts, risks, and opportunities 27 ~ 29

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior Homepage

102-17 Mechanisms for advice and concerns about ethics 26

Governance 

102-18 Governance structure Annual report on governance structure(12, 130~131)

Stakeholder Engagement

102-40 List of stakeholder groups 7

102-41 Collective bargaining agreements 60

102-42 Identifying and selecting stakeholders 7

102-43 Approach to stakeholder engagement 7

102-44 Key topics and concerns raised 7

Reporting practice

102-45 Entities included in the consolidated financial statements Annual report(53)

102-46 Defining report content and topic Boundaries 9

102-47 List of material topics 9

102-48 Restatements of information 64 ~ 65

102-49 Changes in reporting 8 ~ 9

102-50 Reporting period 74

102-51 Date of most recent report 74

102-52 Reporting cycle 74

102-53 Contact point for questions regarding the report Cover

102-54 Claims of reporting in accordance with the GRI Standards 74

102-55 GRI content index 70 ~ 71

102-56 External assurance 72 ~ 73

* Annual report: www.shinhangroup.com/kr/invest/main.jsp

   Homepage: http://www.shinhangroup.com/en/etc/ethics.jsp

   Annual report on governance structure: www.shinhangroup.com/kr/governance/board_notice1.jsp

   Public announcement regarding management: www.shinhangroup.com/kr/invest/filing/manage_filing_1.jsp
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Topic
Disclosure

Pages / References Omissions / Comments
No. Title

Economic Performance

103 Management Approach 6 ~ 9, 19

201-1 Direct economic value generated and distributed
66, Public announcement regarding management
(160 ~ 161)

201-2 Financial implications and other risks and opportunities due to climate change 50 ~ 57

Indirect Economic Impacts

103 Management Approach 6 ~ 9, 34

203-1 Infrastructure investments and services supported
34 ~ 39, Public announcement regarding 
management(160 ~ 161)

Anti-corruption				  

103 Management Approach 6 ~ 9, 24

205-2 Communication and training about anti-corruption policies and procedures 25, 61

Subject of Corruption Risk
Assessment: Based on 8
Groups' Sales Volume
99.68%

Energy

103 Management Approach 6 ~ 9, 55

302-1 Energy consumption within the organization 64

302-2 Energy consumption outside of the organization 64

Emissions				  

103 Management Approach 6 ~ 9, 55

305-1 Direct (Scope 1) GHG emissions 65

305-2 Energy indirect (Scope 2) GHG emissions 65

305-3 Other indirect (Scope 3) GHG emissions 65

Training and Education	 			 

103 Management Approach 6 ~ 9, 30 ~ 31

404-2 Programs for upgrading employee skills and transition assistance programs 32 ~ 33

404-3 Percentage of employees receiving regular performance and career development reviews 60

Diversity and Equal Opportunity				  

103 Management Approach 6 ~ 9, 17

405-1 Diversity of governance bodies and employees
32, 
Annual report on governance structure(10 ~ 11)

Non-Discrimination

103 Management Approach 6 ~ 9, 17

406-1 Incidents of discrimination and corrective actions taken GRI STANDARDS INDEX No cases of discrimination

Customer Privacy

103 Management Approach 6 ~ 9, 16

418-1
Substantiated complaints concerning breaches of customer privacy and 
losses of customer data

GRI STANDARDS INDEX No cases of violations


