one
Shinhan

25y
=
MEQ

AN ¢
1Q 2020

I}
o

L




SXIArS

AUPhEEXIFYAS 2020 127] ZEEH g 20| MSE HE2 2F ZAQ RIAHET}
HEEX] W2 JE0IN 20 MSELIT Tieth, A HE = Al & XH22 LiE0] HEE &
Us= LHEFLIL

= AM=2E H1 O §0|8= =017] 2fot0i:
- K-IFRS 7]Z02 RAE|UALICE

o J|UIAZIEM H1109% ‘S A1 H|1115Z ‘TZHLO] A0 M M7= 202 2018WHEE]
HMI™MoZ MEE[UON, 2017 O|™ M2 7= EIX| QU&LICL

o J|UYAIIEM FM1116E(2|A)= 2019WHE] MTIMoZ MEE[Qion, 20184 0| MX2 xjj=h
E|X] QXS LILCE.

« HIIEE #X|2I0]ZO] 59.15% X|& &2 0] FZA2l0 ZYE[U}CD, D70 THOIX| 2 Q= =22
QIsl 100% X|& &2jo] i@ &elof ZeHE|U}SLICE

0x

+ TI|5E| OLAIOHAIEID] 60% XIi £0J0] HZA0] EREUOM, 20191 48 1UZZFHEY)
NFHOE Q4 BAH2E HBBIYSLICE

+ TRYHESO S0/¢t HEAZS Ysto] HO|XHISOE EFEO]
HEOIRE O|XHISO 2 TR0 T OIRALITL

ra
11
o
X
19
4
P
rxd
1]
12
oM

= X2 £ MAE #X & XEE =7 HEE > UAFLICH

2 X2E gAY QIEY ZH0]X] (www.shinhangroup.com)0i| AIXHE|0f QL& LICE



= X}

Faxt=






XA}

ot

=2
o

A=2LH9 2710]| CHet T

Xt
a

U S8YUAEMAY HI S

oy

[ZLH9 FH Y] 2= 9P

e I=LH9 Ij

UH
o

—_

2 A

(32,5102 29 SAT|YH 28X

%

(2
t2t Ol O|X} Q0| Z2 13 JhE (ey, 5t= 5)

= O

=O0H
o 1

Z|CH 32X

Y L 28X
® BAUBAPHAAIUT CHY 2

®© 27|

TFA

2 (

! JHR10]| CHe A O]kt

At ZHE, FHIEY)

OH AHH
o) O—=

>
=l e

C1&3

XHOFX{ IH
OL-O -

=

9ot

Hots

X} O}
O -

AIX

OF==

o FAAHIS H XIFA®| XA

=)

(1 HES 14

x
=

|5 Z3E 1

ufl
K4

Klo



IZLH9 A7]0f| THeH THE @ O uerasxzan

D H/APRI0] CTHEE X8t 2l & 9171 E2HAH s

J
i
N
0
I
x
T
I
2
il
=5
<

= SHIPIIP S IFIEMNETH] & SWAHIHLN 2% QEM WM

= (=4) 0= (=) HHIE (%) 03 (=)
2020.1& 18.1 13.6 0.30 100.3
2020.2& 18.6 12.2 0.31 105.9
2020.3¥ 20.3 12.0 0.35 111.2

o 2%, JIC S =9 XIVIAIQ| XRIATN X|E SFUROILL, NEFT| FY =AY =
2E7] 0% TSI AlLIZIQ & AR Wzt o] the



20204 1&27] =8

S Sl

(9 ofe, Z9) 1Q20 1Q19 YoY % 4Q19 QoQ %

ZHXHH F0] 2,738.1 2,729.5 0.3 2,616.8 4.6

O|XtE2 2,003.9 1,907.9 5.0 2,072.8 -3.3

H|O|XI2 = 734.2 821.7 -10.6 544.0 35.0
EHOHH| 2+ 22| H] 1,197.9 1,168.4 2.5 1,504.3 -20.4
Il 1,540.2 1,561.2 -1.3 1,112.5 38.4
Fgelo|e 19.2 12.2 57.2 -150.1 n.a.
EYaHYT0|Y 1,559.4 1,573.4 0.9 962.4 62.0
CH&T U 282.8 250.8 12.7 203.8 38.8
MIZdole] 1,276.6 1,322.5 -3.5 758.6 68.3
HIA| 327.0 356.7 -8.3 201.0 62.7
AZF7|=0/9 932.4 918.4 1.5 507.5 83.7
YSTHE (2%, 7Y JIE, 2 8) 231.5 215.0 7.7 225.0 2.9
JERRH (A, 712 7|&, £8) 578.2 513.9 12.5 552.4 47
NIM? (28) 1.86% 2.07% -0.21%p 2.00% -0.14%p
go|@H|E2 43.7% 42.8% 0.9%p 46.1% -2.4%p
Ch&H| 882 0.35% 0.34% 0.01%p 0.30% 0.05%p
NPLH| 82 0.54% 0.54% - 0.52% 0.02%p
ROE2 9.8% 10.6% -0.8%p 9.4% 0.4%p
ROAZ 0.68% 0.80% -0.12%p 0.70% -0.02%p
2 CET1 HIg3 11.4% 11.8% -0.4%p 11.1% 0.3%p
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Xp7|1KtE(BIS)HIE ~ 16.0% 15.9%

0 j')\o 15.5%

14.9%

13.9%

712X E=(TierHIE 13.4% 13.3%
o O—  0131%
13.3% 12.3%
BEZXIR(CETIHIE  12.9% 12.8%
12.4%
12.5%
11.1%
FY18 FY19 1Q20(e)
ROE & ROA
O ROA ROE

10.6%
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36.2%
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15 oiel 29 HIS % %0 ereem S o19) KA HIS U 20 st o
JASEY U 2EE 24 HIS A5 MU =28 SXHHIS
O =28 &Y BIOE =28 X
8.5% 7.2%
11.7% 6.9% 7.0%
10.2%
o 6.3% 6.3%
5.7% o 397.6 38,814 41,355
322.8 89.0 B, 31,656
24,945 )
= .204.9 = . . .
2016 2017 2018 2019 1Q19 1Q20 2016 2017 2018 2019 1Q20
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KEY DEVELOPMENTS
o oHi AO =
LA ™ EY 2 HIF
- 20208 187] 2E 819l 2942 89090 E FH 57
CHH| 13.6% &7t
» HEH 2= S OtAOt 54 01y & X%
B XA 26%
-2 22H £ 8589 ;e Z HHA F7| CHH| 11.4%
B LTHIEEH2A 34% =
1Q20 St
(85 8 QO;'L?—J) | ] (—T—)SBJ%toH 22% S e = = oo
- = - = 4= : _l—'— 9 - 9
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46,163
2,918 1,443 3’835

2017 2018 2019 1Q20 2017 2018 2019 1Q20 2017 2018 2019 1Q20 2017 2018 2019 1Q20
B OH AN m ()] A B oLHAY m ()] A
F2AZ S HIGHLIGHTS S/ M2138 HIGHLIGHTS
= LOPHE, I YEEYAL A X, = 20201 127 HU/MT5E 5N 5X 6,6399 3
UNEP FI II—'—”% E%H(PSI) 7t ('20.3€) - [§Z 5% 5,195%2 EX} 1,444
» 20209 127] 2AAIE FHH 4,494 » JE28 187 N HZH 4K 242199
- & 292498, £X1 1,570 . °'IfEI*P [SI AR DIOF BE T2 4,640
T EEEER S e = - IPRIETHZ 310218, SMEEZ 14922
= MXHHO A X/ E Rl = et BXt 861 A @ « MUIZEIHE 3952991 - 4
o T AT X] A 23093 A HE
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ASAE &9
O LT EXIFLIAL
chy|&0]Ql (X|&8-< Ztot =
(Eh9}: Aletg) 7II_OI_I(I|I_EDI_ 7II_) II—E—'%
1Q20 1Q19 YoY % 4Q19 QoQ %
29 632.2 625.1 1.1 359.9 75.7
Lo 626.5 618.1 1.4 352.9 77.5 100.0%
HFz2d 5.6 7.0 -18.7 7.0 -19.0 75.3%
H|2H 337.3 387.9 -13.0 230.9 46.1
Consumer AoHIE 126.5 122.2 3.6 97.7 295 100.0%
Finance - -
. At 427 456 6.3 26.9 58.7 100.0%
(&) Aot =2 6.3 55 14.8 2.5 154 4 100.0%
Insurance AIOHHH 39.7 53.9 -26.3 14.1 181.5 100.0%
@ QHIX|2to|= 59.5 80.4 -26.0 59.9 -0.6 100.0%
Capital Lotag8EAt 46.7 70.8 -34.1 18.8 148.8 100.0%
Markets
AISHBNPIZ [HEX A ER-E 4.6 5.4 -14.1 5.0 -6.1 65.0%
AOHHH EXRE 1.6 -0.6 n.a. -0.7 n.a. 100.0%
Aot | X2 & -1.2 1.3 n.a. -04 n.a. 100.0%
& OFA|OFME} 7.4 7.3 1.3 5.6 31.5 60.0%
oz i)
ATEA] 0.1 - - -0.0 n.a. 100.0%
Others AIBHDS -0.9 0.7 n.a. -0.1 n.a. 100.0%
m IHOFOEFA 3.6 2.6 41.3 2.1 73.8 99.8%
(2]
Aok ENE 0.7 0.1 544.1 -0.4 n.a. 100.0%

Z1) MTHAIE 2019 98l &



AT 20l (1)
€ HTI2SXIZ2AL
((ECESEE) 1Q20 1Q19 YoY % 4Q19 QoQ %
ZH|XIAH Q0|2 (a=b+c) 1,674.9 1,644.3 1.9 1,624.6 3.1
O|XHEZ019 (b) 1,478.2 1,423.7 3.8 1,478.3 -0.0
H|O|XHE-E0[ (c) 196.7 220.7 -10.9 146.2 34.5
THORH|QE 22| H] (d) 743.6 704.9 5.5 928.7 -19.9
EHGA0[Y (e=a-d) 931.3 939.4 0.9 695.9 33.8
Y0 (f) 1.1 4.7 n.a. -180.6 n.a.
SYIXTO0|Q (g=e+f) 932.4 934.7 -0.3 515.2 81.0
h&sda MU (h) 103.5 86.9 19.0 45.3 128.6
M|IZ4019] (i=g-h) 828.9 847.8 22 470.0 76.4
Bl 202.3 229.6 -11.9 117.2 72.6
gI1=0[! 626.5 618.1 1.4 352.9 775
F1) X7 AQRX|E | E
(221 %) 1Q18 2Q18 3Q18 4Q18 1Q19 2Q19 3Q19 4Q19 1Q20
YITI0|CH 2 2|xt_EI]|E (a-b) 1.87 1.89 1.89 1.86 1.86 1.86 1.81 1.74 1.69
hE22AUE (a) 3.19 3.27 3.32 3.35 3.38 3.37 3.27 3.12 3.00
Ol+~ZHIEE (b) 1.32 1.38 1.43 1.49 1.52 1.51 1.46 1.38 1.30
NIM 2715 1.61 1.63 1.62 1.61 1.61 1.58 1.53 1.46 1.41
NIM (%) 1.61 1.62 1.62 1.62 1.61 1.59 1.57 1.54 1.41




Aeteg 2ol (2)
LIS EXIFAL
(SRS 1Q20 1Q19 YoY % 4Q19 QoQ %
H|O[X}t0|Q] (a+b+c) 196.7 220.7 -10.9 146.2 34.5
2320/ (a) 259.8 251.4 3.4 270.1 -3.8
™o 223 22.8 2.3 25.6 -12.9
el e =) 13.4 13.5 -0.6 13.8 2.7
QA4 0|9 33.8 31.8 6.4 39.5 -14.6
AMERLZ 0|9 52.4 57.1 -8.3 64.8 -19.1
PN =g R 36.1 36.4 -0.9 38.4 -6.0
EXggssE 13.5 16.4 -17.8 15.7 -14.2
7|Et 88.3 73.4 20.4 72.3 22.3
{75 U /Oy A &2 (b) 153.3 183.6 -16.5 120.8 26.9
7IEH (c) -216.4 -214.4 n.a. -244.7 n.a.
THOH 22| ME L
EHoHZ2( | 743.6 704.9 5.5 928.7 -19.9
SYgdeHE 461.6 439.1 5.1 547.3 -15.7
(Yo ElxZ09) 0.7 0.6 19.6 93.2 -99.3
LI 106.0 98.5 7.6 105.6 0.4
7|ErHHtE|H] 176.0 167.3 5.2 275.8 -36.2
(ZMHH]) 10.0 9.0 11.1 345 71.0
(H A3t 20.3 19.4 46 22.5 9.8
Fo|AZHIE (VIEFH) 44.4% 42.9% 1.5%p 46.5% -2.1%p

F1) 712298, GIsEYE S



== - Q L2 8X=2UA
(ECESSE) 1Q20 1Q19 YoY % 4Q19 QoQ %
e (a) 1,091.6 962.7 13.4 905.3 20.6
HEIE 708.0 722.1 2.0 746.1 -5.1
dESE 35.2 30.4 15.7 35.6 -1.2
CIES 62.2 423 47.2 52.1 19.4
J|Et 286.2 167.9 70.5 71.5 300.2
XIZ0Ixt (b) 130.3 121.7 7.1 126.8 2.8
TR (c) 153.6 156.8 2.0 223.1 311
2482 9 J|EIELHIE (d) 481.1 363.6 32.3 292.3 64.6
ECHATAR0]2] (e=a-b-c-d) 326.5 320.7 1.8 263.1 24.1
CEsEa MU (f) 161.8 157.4 2.8 134.6 20.2
MIZ1012 (g=e-f) 164.7 163.3 0.9 128.5 28.2
Q1A 38.4 41.8 -8.1 30.6 25.6
P10 126.5 122.2 3.6 97.7 29.5
M Hr282 (7158) 1.36% 1.45% -0.09%p 1.42% -0.06%p
MEIIE MY HL2EE (1F) 1.46% 1.55% -0.09%p 1.51% -0.05%p
AXIE(17HE) 1.35% 1.37% -0.02%p 1.26% 0.09%p
oIH| 2718 Holg3 0.32% 0.34% 0.02%p 0.31% 0.01%p

F1)XHIZIY ARFXE 71E
F2)MEILE, HATE, METIE, J|EF ET
Z3) (g 7I1F 2702 M E Tt / (i 2718 B 71& Fd A 3)

20



MHEY 20
€ HTI2SXIZ2AL
AloHd™ dlX|2o] =
QoQ % QoQ %
THYl: Aloiel) 1Q20 1Q19 YoY% 4Q19 (EH9): Aoi9l) 1Q20 1Q19 YoY% 4Q19

( ’ (YTD %) ’ (YTD %)
SUEHE 10420 1,040 56 10520 09 2UEHS 9067 10887 167 9517 47
712019 397 539 263 141 1815 EEE 595 804 260 599 06
APE 1273 923 379 1094 164 APE 1184 1819 349 1104 73
B2EA 1247 879 418 107.1 164 2 786 1015 26 795 12
HEy Az 26 44 410 23 157 HEy gz 398 804 504 309 293
28 Xt 296740 28,0231 59 295857 03 28 Xt 262333 257920 17 262435 00
== = 4777 287 1089 490.1 -25 vig gl o2 5017 6124 e 4723 62
XH# 150314 135856 106 14,7870 17 XA 208937 205672 16 213158 20
= 62201 61403 13 62030 03 WS 25931 26343 34 23553 1041
4 1225 1047 170 1000 124 F4 3104 1404 1211 1249 1485
7]E} 7822 79638 - 18  79%6 -22 7|E} 19344 17878 82 19753 21

=OX|E Z=OX|E
TH& FC () 7310 6976 48 7172 19 A FC () 4843 4922 16 4983 28
2olg8! 950% 89.8% 52%p R9% 21%p 268! 779% 76.1% 1.8%p 764% 15%p
ArdH|E2 114% 97% 1.7%p 93% 21%p ArdH|E2 97% 9.0% 0.7%p 96% 0.1%p
EXjoleE3 325% 336% 011%p 321%  004%p EXo|YE3 363% 376%  013%p 356%  007%p

) *fo*ngg

S0 IFRS19 K] H&



€ M2 SR
((ECEESEE)) 1Q20 1Q19 YoY % 4Q19 QoQ %
(YTD %)

FY+ 226.6 224.6 0.9 185.5 221
L3250 152.4 110.6 37.8 135.5 12.5
= 84.0 51.7 62.6 49.2 70.7
asdE 22.7 28.9 -21.6 25.4 -10.7

1B 31.4 18.4 70.3 416 -24.6
7|E} 14.3 11.6 23.1 19.2 -25.9

Xt | OH Ok 47.0 78.8 -40.4 260.1 -81.9
7|E} 27.2 35.1 -22.5 -210.0 n.a.
Iyl 168.6 153.9 9.5 179.1 -5.9
EHEH| 130.3 125.5 3.8 136.8 -4.7
>rEHE 33.2 27.4 21.1 39.0 -14.8
CH&a2] 5.1 1.0 411.7 3.3 53.0
FYol 58.0 70.7 -18.0 6.5 795.5
271201 46.7 70.8 -34.1 18.8 148.8
LB 01 JIE, £8) 104.2 87.2 19.5 102.2 1.9
>ASH 49.4 41.6 18.8 46.3 6.8
LIE} 31.3 24.9 26.0 33.2 -5.8
ELS 3.2 2.3 40.7 3.1 4.1
7|EF (WRAP + RP + A QHx{2) 20.2 18.5 9.7 19.6 3.0
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€ HTI2SXIZ2AL
((ECEESEEE) 2020.03 2019.12 YTD % 2019.03 YoY % 2020.03 H|S (%)
24 507,556.6 483,644.9 4.9 445,893.7 13.8 63.5%
Aot 501,207.3 477,289.6 5.0 439,944.6 13.9 62.7%
SESSTL 6,349.4 6,355.3 -0.1 5,949.0 6.7 0.8%
HI2Y 291,730.9 278,401.9 4.8 213,749.0 36.5 36.5%
Consumer Alvtote 32,599.3 32,917.9 1)) 29,455.8 10.7 4.1%
Finance g, HeimE 8,102.9 7,566.4 7.1 6,292.8 28.8 1.0%
(o)  woixzew 1,586.9 1,602.9 -1.0 1,427.7 11.2 0.2%
Insurance Alohd 34,410.9 34,133.6 0.8 32,389.8 6.2 4.3%
@ Q#IX|zto|= 32,374.3 32,841.4 -1.4 32,287.2 0.3 4.1%
Capital ldi=E= Ny 79,771.9 73,589.7 8.4 58,984.3 35.2 10.0%
Markets AIPHBNPIZ|HH 28 54,501.9 50,466.9 8.0 47,944.6 13.7 6.8%
LITHHH EX2E 4,512.5 4,114.3 9.7 1,538.8 193.2 0.6%
ATt X 28 1,152.1 1,071.6 75 857.8 34.3 0.1%
%ﬂ OFA|OFMES 39,719.0 36,560.7 8.6 . - 5.0%
& MPHAR 43.6 42.4 2.8 - - 0.0%
Others AIBHDS 90.1 89.1 1.0 83.5 7.9 0.0%
AITtOLO|EFA 75.5 77.1 2.1 66.9 12.9 0.0%
* NG H 25.3 25.3 0.1 23.9 5.6 0.0%
o] 7|} 2,764.8 3,302.6 -16.3 2,393.2 15.5 0.3%

1) ATH2W, HZ LW [ AOHZEX} / OLA|OFAIE M A 5! AUIBNPPXIAR S / MOHHHER S / MPt2| 228 AUM I

Z2) MTHAIE 2019 98 £4C=2 1Q19 24| gi2
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IUtow 22 91 XL YUY
€ M2 SR

((ECEESEE) 2020.03 2019.12 YTD % 2019.03 YoY % 2020.03 H|S (%)
HeitHES Al 231,468.1 225,001.9 2.9 215,006.7 7.7 100.0%
7HA 117,925.0 115,874.8 1.8 108,593.4 8.6 50.9%
ZEHEE 53,202.1 54,604.9 2.6 55,027.8 -3.3 23.0%
oA y=1 64,723.0 61,269.9 5.6 53,565.6 20.8 28.0%
71 113,543.1 109,127.0 4.0 106,413.3 6.7 49.1%
FAI|Y 93,257.8 91,161.7 2.3 87,582.5 6.5 40.3%
(SOHO) 47,907.4 46,784.8 2.4 44,075.9 8.7 20.7%
1Y & 20,285.3 17,965.4 12.9 18,830.8 7.7 8.8%

QRtiiE= 12,107.3 10,778.7 12.3 9,105.5 33.0
Hetofl= A 244,182.6 232,997.5 4.8 216,747.8 12.7 100.0%
fEsdYd o3 111,190.9 101,700.0 9.3 94,745.4 17.4 45.5 %
o7 =02 34,845.0 30,454.7 14.4 29,349.3 18.7 14.3%
&+ 7|9xR 76,345.9 71,245.4 7.2 65,396.1 16.7 31.3%
H=dolz 132,991.7 131,297.5 1.3 122,002.4 9.0 54.5%
Fololg 124,054.8 122,072.9 1.6 113,305.6 9.5 50.8%
HEA + J|E} 8,937.0 9,224.5 -3.1 8,696.8 2.8 3.7%

Y H0FEM 9,232.8 8,602.2 7.3 7,828.1 17.9

ot HFT S A 28,061.1 28,813.3 2.6 26,309.6 6.7

ofich &> 96.5% 95.4% 1.1%p 97.3% -0.8%p

x1) NS, oZE

O o—

E, JMxSthE 5
2) 28T TN IIE, CD JHIJJ
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LITI2 W = o4 (9HAI, THIIY)
) € HTI2SXIZ2AL
ANl
(Tl M2, %) 2020.03 HIZ (%) 2019.12 YTD %
2019.03 2019.06 2019.09 2019.12 2020.03
FEHEIEINE 53,202 45.1% 54,605 2.6 0.13% 0.13% 0.15% 0.13% 0.14%
LeXFE 64,723 54.9% 61,270 5.6 0.56% 0.54% 0.58% 0.43% 0.52%
LTE 21,212 18.0% 20,712 2.4
(02 5) 8,453 7.2% 8,660 2.4
HAMx= 21,215 18.0% 19,393 9.4
7|EH 13,843 11.7% 12,504 10.7
FHAICHE SA| 117,925 100.0% 115,875 1.8 0.27% 0.27% 0.29% 0.23% 0.26%
FEHREE LTV (%) 48.6% 49.6% -1.0%p 50.0% 50.2% 50.0% 49.6% 48.6%
A1) 1Q20 HEINE HIE 73% (HS A 44%, 25N 28%), ML= HIZ 27%
$1).*_'%EH%, BHEIE, HANSUE S
(Tl A2, %) 2020.03 HIS (%) 2019.12 YTD % wE
2019.03 2019.06 2019.09 2019.12 2020.03
H7| 42 16,199 100.0% 14,027 15.5 0.16% 0.30% 0.19% 0.16% 0.14%
poEel 6,872 42.4% 5,666 21.3 0.36% 0.60% 0.35% 0.39% 0.32%
Moot 1,592 9.8% 959 65.9 0.29% 1.65% 2.05% 2.24% 1.35%
=SS 229 1.4% 214 6.7 - - - - -
X=Xt 1,208 7.5% 1,161 4.0 1.47% 1.75% - - -
28 W By 3,415 21.1% 2,919 17.0 - - - - =
1Y 488 3.0% 659 - 26.0 - 1.00% 1.04% - -
BEA 3 A 334 2.1% 353 - 53 - - - - -
SOf 9 AT 2,343 14.5% 1,927 21.6 0.002% 0.002% - - -
=43 SAEY 391 2.4% 337 16.0 - - - - -
F2) 337 H L IIEL MO, BHXZES S B0IA J|F, T2 MEZ BR610] E7|3I% o0, Tha B2 TH7]Y olA A9t TS 25



NP2 TS VY (52712)
— —o = © uvtasxzM
(Ch: AR, %) 2020.03 HIS (%) 2019.12 YTD % 2=
2019.03 2019.06 2019.09 2019.12 2020.03

A\ B4 93,258 100.0% 91,162 2.3 0.34% 0.38% 0.42% 0.33% 0.41%
SOHO 47,907 51.4% 46,785 2.4 0.23% 0.23% 0.26% 0.20% 0.22%
S| - AT 15,627 16.8% 16,451 0.5 0.26% 0.24% 0.32% 0.18% 0.22%
SaJ|Y - HZ 29,745 31.9% 27,926 3.1 0.54% 0.69% 0.74% 0.59% 0.80%

U5 A1=

A0 B 93,258 100.0% 91,162 23 0.34% 0.38% 0.42% 0.33% 0.41%
A= 27,277 29.2% 26,872 1.5 0.54% 0.64% 0.79% 0.59% 0.73%
Fak=h) 2,099 2.3% 2,025 3.6 0.25% 0.26% 0.47% 0.63% 0.76%
BEAG QLA 25,897 27.8% 25,251 2.6 0.08% 0.09% 0.09% 0.08% 0.09%
SOH S ADH 14,937 16.0% 14,550 2.7 0.40% 0.46% 0.44% 0.29% 0.41%
=43 SAEY 6,482 7.0% 6,323 2.5 0.29% 0.26% 0.32% 0.25% 0.25%
J|E} 16,588 17.8% 16,163 2.6

SOHO 47,907 100.0% 46,785 24 0.23% 0.23% 0.26% 0.20% 0.22%
HxaA 6,167 12.9% 6,086 1.3 0.47% 0.47% 0.55% 0.42% 0.49%
A= 489 1.0% 473 3.3 0.37% 0.27% 0.40% 0.51% 0.46%
B3 AnYy 20,978 43.8% 20,527 2.2 0.07% 0.08% 0.09% 0.07% 0.09%
O B¢ A 7,455 15.6% 7,268 2.6 0.39% 0.36% 0.38% 0.28% 0.34%
ZHH gl ZAHY 5,367 11.2% 5,181 3.6 0.35% 0.31% 0.38% 0.29% 0.27%
J|E} 7,452 15.6% 7,251 2.8

1) 1Q20 & SME 3 HEIE HIF 76% (R84 59%, 23N 13%, 02 & 4%), SOHO & HELE HIE 84% (R84 71%, 23X 10%, 0= S 3%)
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AlS I. oX =] Ck
JPPIE 28 R X8 U (CRSHEE RS
(B9l MR, %) 2020.03 2019.12 YTD % 2019.03 YoY % jf’;“-(‘j/f)
BYX 29,488.3 30,180.3 -2.3 27,703.8 6.4 100.0%
HEHIHZ 13,847.8 15,184.4 -8.8 13,786.2 0.4 47.0%
=Y EA=ES 1,771.6 1,864.1 -5.0 1,914.4 7.5 6.0%
HIIPIENE 7,013.4 6,760.9 3.7 6,586.2 6.5 23.8%
(Ch&2) 273.1 269.2 1.4 243.4 12.2 0.9%
gHES8 3,243.9 3,211.8 1.0 2,815.7 15.2 11.0%
2A S 3,611.6 3,159.1 14.3 2,601.3 38.8 12.2%
ZEYA 22,086.8 21,670.2 1.9 19,175.0 15.2 100.0%
DA 15,145.0 14,945.0 1.3 14,333.8 5.7 68.6%
ABS 3,062.2 3,357.0 -8.8 2,620.9 16.8 13.9%
cP 2,390.0 1,850.0 29.2 1,520.0 57.2 10.8%
7|Et 1,489.6 1,518.1 -1.9 700.3 112.7 6.7%
(Tl Mg, %) 1Q20 1Q19 YoY% 4Q19 QoQ % :I?;o(';j
=Y (2715) 45,060.1 44,333.4 1.6 48,123.3 -6.4 100.0%
LA= 32,054.6 31,104.4 3.1 34,635.9 7.5 71.1%
HAFIE) 7,004.5 7,213.3 2.9 7,739.4 9.5 15.5%
gs 5,731.3 5,993.5 -4.4 6,347.7 9.7 12.7%
CHIPIEDE 3,479.6 3,665.8 -5.1 3,618.2 -3.8 7.7%
|FIEE 2,643.2 2,479.0 6.6 2,371.7 11.4 5.9%
7|EL 1,151.4 1,090.6 5.6 1,149.8 0.1 2.6%




Xerads

L h
€ HTI2SXIZ2AL
TX0|S
EERTEIE R oy NeLuig  seame | N
a4 QF0 g ke Bl f FH&H = =
as 2020.03 321,808 318,057 2,001 672 434 645 1,751 0.54% 2,572 147%
2019.12 312,243 308,565 2,040 621 404 613 1,638 0.52% 2,488 152%
YTD % 3.1 3.1 1.9 8.2 7.5 5.1 6.9 0.02%p 3.4 -5%p
= 2020.03 262,543 260,409 915 617 254 347 1,219 0.46% 1,346 110%
2019.12 254,065 251,969 960 566 217 353 1,136 0.45% 1,317 116%
YTD % 3.3 3.3 4.7 9.1 17.0 1.5 7.3 0.02%p 2.2 -6%p
= 2020.03 30,321 29,415 815 - 136 225 361 1.19% 995 275%
2019.12 30,597 29,414 838 - 146 199 345 1.13% 961 278%
YTD % -0.9 -0.9 2.7 - 6.5 13.0 4.8 0.06%p 3.6 -3%p

-

F1) UTHHF2Y, HeHILE, Hetg R}, UPHE Y, QeIX|2t0| =, UPHHIE, UPH =2, ObA|OFUE! Ehe B 71&
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OESTa o 42 vy
€ HTI2SXIZ2AL
Oi&sda TUN U &H|8F
((ECEESEEE) 1Q20 FY19 1Q19 2Q19 3Q19 4Q19
g2y 96.8 284.3 75.9 135.0 64.4 9.0
THA 47.6 217.2 52.8 57.9 53.3 53.3
7l 49.2 67.0 23.1 771 11.2 -44.3
ABtziE! 161.8 562.2 157.4 129.0 141.1 134.6
iasga TN A 258.6 846.4 233.3 263.9 205.6 143.6
CH&HI8 82
s 0.35% 0.30% 0.34% 0.35% 0.33% 0.30%
2% 0.16% 0.14% 0.15% 0.19% 0.16% 0.14%
ItE 2.15% 1.84% 2.28% 1.99% 1.91% 1.84%
F1) ATHRWE HE HOHE J|F, AVIIEE OIF HEME 7|1 / F2) &HI8EL 715 7I1F
CH&af2 52 02y
((ECEESEE) 1Q20 FY19 1Q19 2Q19 3Q19 4Q19
e 135.3 860.6 197.9 197.7 151.7 313.2
Rl 89.5 448.6 82.7 107.7 80.3 177.8
THA| 37.5 223.4 47.8 59.3 29.5 86.8
7 52.0 225.2 34.9 48.4 50.8 91.0
oH2t 45.8 411.9 115.2 89.9 71.4 135.4
IHA 19.1 92.4 21.9 19.8 20.5 30.2
7 26.7 319.5 93.2 70.1 51.0 105.2
HUPIIE 147.6 636.4 157.2 124.4 155.7 199.1
| 282.9 1,496.9 355.1 3221 307.5 512.3
Z) Agtowe HE R HE 7|1X, NOIES o1 HEHE 7|1E o



