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0 -0
0 -0
0 -0
0 -0
0 -0
46 -3
38 3
8 -6
1 -0
1 -0
9 -7
2 -1
7 -6
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AN~

13" d b1

B :ANa)
& o 20193 1o, 2018 3 1o . b

a - 0

A - 0

b ¢ - -

d € - -

a - -

- ef @) 0 0

Alda - -

a 0 0

I - -

ef - 0

C -0 0

23ai 2 10 5

230 Ja3iet@) 0 -0
a

C K 10 5

AA2 0 -0

T2 - -

b & b o 0 -0

N B ) bw o _ ;

d” a - .

T yuU - -

s « O6A - -

dt d° 1 - -

d’ 1 - -

A - -

af . AANet@) - -

Toel - -

b g bo o' - -

N B ) bw ot - .

d* «Re - _

d’ 1 - _

i yUo*- . -

s« AT - _

© K 0 -0

an” £ 10 5

NoemeE) 9 11

AA 1 -6

AAT - -0

O& A on’ - -

AAT - )

“ tel B £ In* 1 -6

£ it tel@) 0 -0

BIa* - -

d, 7 1 -6

24
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AN’

14 & Ot

& o
a
i
b ¢
d €
a
- ef @)
Ala
a
|
ef
23i 2
aal a1a1ief@)
a N
AA2
Toa
b & b o
N B ) bo
d’a
T yuU
s « O6A
d* d° 1
d’ 1
A
afl . AAeif@)
Toef
b g b o'
N B ) bow
d* «Re
d’ 1
i yUo*-
s« BAYT
an” Y3
NoemeE)
AA
AAT
O& A on’
AAT
“ tel B £ In*
£ it tel@)
BI+v®
d, 7

25

2019 1o .

(B :As)
20183 1o | 5)
0 0
- 0
0 -0
- 0
- 0
0 -0
- 15
0 0
-0 14
2 10
2 10
0 -0
0 -0
1 10
1 24
6 1
-5 23
- 0
- 0
-5 23
-0 5
-5 18

SHINHAN FINANCIAL GROUP



27
29
44
47
50
53



2019g 3 &

"o 4P 4 b A 218,828 4.3% 173,486 3.8%
d,. * M b N B 477,903 9.3% 435,348 9.5%
et - b b oe 507,576 9.9% 383,142 8.3%
«P b b o 401,441 7.8% 284,781 6.2%
|

«F +b d & 3,079,596 59.9% 2,996,095 65.2%
° - E 92,504 1.8% 73,240 1.6%
B 360,806 7.0% 249,913 5.4%
E £ 5,138,654 100.0% 4,596,005 100.0%
Alda 2,738,483 57.6% 2,650,002 62.7%
a /1 965,378 20.3% 930,462 22.0%
) a 1,048,849 22.1% 649,027 15.3%
a K 4,752,710 100.0% 4,229,491 100.0%

1 E 385,944 366,514

a ® 1 K 5,138,654 4,596,005
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T K
"N | R | 318,928 97,769 221,159 301,142 84,641 216,501
L X 3,423,277 3,187,287 235,990 3,238,755 3,003,041 235,714
tL 291,097 232,936 58,161 293,501 233,114 60,387
N 299,116 265,023 34,092 272,516 238,875 33,641
s L 324,097 305,354 18,743 318,353 300,767 17,586
A4 6 +f L 322,872 292,473 30,399 327,441 289,717 37,724
BNP 0@ BOTL 1,814 340 1,473 1,736 146 1,590
L 62,910 55,139 7,771 61,139 53,655 7,484
1 L X 61,762 56,991 4,770 59,681 54,951 4,730
L N 14,277 12,606 1,671 14,543 12,910 1,633
L DS 834 626 208 431 231 200
" ‘L 669 90 579 657 73 584
[ 239 92 147 244 88 156
d bik 161 84 77 152 70 82
o OfL 379 37 341 363 35 328
SHCL™ A L 96 0 96 98 2 96
L S | 1,173 - 1,173 1,154 - 1,154
A N 16,882 14,577 2,306 15,850 13,582 2,268
SBN 77,534 71,520 6,014 77,046 71,261 5,785
Ty N 6,030 5,218 812 6,040 5,228 812
T UMK 3,136 1,942 1,194 2,828 1,674 1,154
X 1,464 1,058 406 1,229 834 395
N o(day ] 55,290 50,850 4,440 54,487 50,317 4,170
Ua® N 6,698 6,006 693 6,080 5,419 661
T eX 43,739 37,049 6,690 40,957 34,899 6,058
. i N 1,300 434 866 1,188 352 836
! [IE 2R 10,969 7,381 3,588 9,509 6,088 3,421
° I " 162 53 109 138 33 105
1 " 834 927 -93 807 900 -93
Q E - 106 44 62 88 28 60
Shinhan Investment America Inc. 38 1 37 39 2 37
Shinhan Investment Asia Ltd. 404 17 386 411 32 379
SHINHAN SECURITIES VIETNAM CO., LTD 460 51 409 459 60 399
PT Shinhan Sekuritas Indonesia 445 211 234 269 50 219
BNP @ EBOT 22 10 12 16 4 12
DSt e 12 2 10 11 - 11
M | Li> v BOT 32 1 31 30 1 29
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" B w0l

(Co-:+ L, %)
20183 a

Alda 2,698,645 55.4 2,650,002 57.7
. 209,542 4.3 298,185 6.5

1 652,454 13.4 632,277 13.8

B a 930,460 19.2 649,027 14.1
a £ 4,491,101 92.3 4,229,491 92.0

T E 376,229 7.7 366,514 8.0

s @ 1 A 4,867,330 100.0 4,596,005 100.0

Twd T 206,171 4.2 173,486 3.8

d £ 3,048,112 62.6 3,008,187 65.5

+ d 7 2,367,814 48.6 2,329,665 50.7

i d ° 218,634 45 209,138 4.6

N R 224,530 4.6 224,473 4.9

of 237,134 4.9 244,911 5.3
e -N b £ 437,876 9.0 376,776 8.2

«P b b o 343,210 7.1 284,781 6.2

| 831,961 17.1 752,775 16.4

B £ 4,867,330 100.0 4,596,005 100.0
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A2
CD

— —c =

@

-, —¢ =G

c-

30

20193 3 &

2,100,013
78,281
85,410

1,621
311,844
2,577,169
121,080
69,222
4,101
57,454
2,888
254,745
2,831,913
235,990
3,515
197,832
437,337

3,269,250
15,739

523,506

2,155,104

1,085,934

1,064,140

137
4,222

48,797
13,679
2,733,826
43,215
61,729
121,766
8,579
58,867
1,459
292,697
3,026,523
13,705
29,374
199,647
242,726
3,269,250

64.2
2.4
2.6

9.5
78.8
3.7
21
0.1
18
0.1
7.8
86.6
7.2
0.1
6.1
134
100.0
0.5
16.0
65.9
33.2
325

83.6
13
a8
3.7
0.3
18

9.0
92.6
0.4
0.9
6.1
7.4
100.0

20183 &

2,052,069
86,026
88,317

1,200
270,165
2,497,776
127,866
61,730
7,116
55,726
2,260
254,697
2,752,473
235,714
3,536
133,861
373,111
3,125,584
6,207
482,152

2,100,663

1,063,038

1,032,650

103
6,746
4,185

49,825
13,731
2,636,151
43,857
58,157
109,391
10,630
68,201
1,534
288,703
2,924,853
14,187
25,140
161,404
200,731
3,125,584

(B™ 1N+, %)

65.7
2.8
2.8
0.0
8.6

79.9
4.1
2.0
0.2
18
0.1
8.1

88.1
75
0.1
4.3

119

100.0
0.2

15.4

67.2

34.0

33.0
0.0
0.2
0.1

1.6
0.4
84.3
1.4
1.9
35
0.3
2.2

0.0
9.2
93.6
0.5
0.8
5.2
6.4
100.0
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2" t
,a A1
dt e
cP 15,200 5.2 16,650 5.7
: 31,019 10.7 32,456 11.1
a A = - N -
‘. 1 144,100 49.5 140,400 47.8
ABS - - - -
C K 190,319 65.4 189,506 64.6
i Aa’ - - - -
il : - - - -
il A - - - -
B i
. 1 1,138 0.4 1,118 0.4
ABS - - - -
< E 1,138 0.4 1,118 0.4
«+be " E 191,457 65.8 190,624 64.9
T E 58,161 20.0 60,387 20.6
d’ 1,834 0.6 1,650 0.6
39,644 13.6 40,840 13.9
"+ be " E 99,640 34.2 102,876 35.1
BE 291,097 100.0 293,501 100.0
A7 4,467 15 3,412 1.2
b o 7,103 2.4 9,885 3.4
d 47,730 16.4 47,970 16.3
b AED ") 4,087 1.4 4,017 1.4
(Ad ") 1,945 0.7 1,436 0.5
t o4 ) i i i
‘. 4 "E 5 5 - -
151 - : - :
N S 222,834 76.5 222,739 75.9
(., td) 65,862 22.6 62,756 21.4
« d* d°@) 8,780 3.0 8,492 2.9
c K 273,354 93.9 275,514 93.9
bt S - - - -
it € - - - -
d ’ o S - -
¥ it "E - - - -
’ VI - - - -
i d* d'@) - - - -
- i _ )
a & " E 273,354 93.9 275,514 93.9
. 0 0.0 0 0.0
AT | 1,362 0.5 876 0.3
16,381 5.6 17,110 5.8
"2 & " E 17,743 6.1 17,987 6.1
bt £ 291,097 100.0 293,501 100.0
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@ N
B N4, %)
I
ot e
4 ceaKAda’ 17,233 6.0 15,077 6.0
a 95,427 32.0 91,865 34.0
4 d, * : " Na 104,082 35.0 94,447 35.0
T s« a 1,578 1.0 3,518 1.0
1,449 - 2,020 1.0
© K 219,769 73.0 206,927 76.0
i eaKAda’ 1,882 1.0 1,928 1.0
¥ i v <4 . 1,602 1.0 2,084 1.0
8 ’ 3,237 1.0 4,059 1.0
© K 6,721 2.0 8,071 3.0
s bt T E 226,490 76.0 214,998 79.0
T A 34,092 11.0 33,641 12.0
d’ 1,163 - 1,017 -
37,371 12.0 22,861 8.0
s be " E 72,626 24.0 57,519 21.0
BA 299,116 100.0 272,517 100.0
« b e 172,663 58.0 167,147 61.0
+ d € 32,467 11.0 32,772 12.0
« d* d°@) 261 - 250 -
. 4 Ad ada (ef) -121 - -110 -
. .4 B 2,819 1.0 1,525 1.0
A ° 22,058 7.0 18,259 7.0
550 - 468 -
© K 230,175 77.0 219,811 81.0
[ S 26,925 9.0 25,195 9.0
i d € 228 - 224 -
. P d* d’' @) 2 - 1 -
o § i Ad ada (ef) - - - -
Tt .« B 1,658 1.0 1,634 1.0
A7 5,933 2.0 6,099 2.0
85 - 83 -
© K 34,827 12.0 33,234 12.0
a & " K 265,002 89.0 253,045 93.0
U ] 1,832 1.0 1,691 1.0
32,284 11.0 17,781 7.0
"2 & " E 34,116 11.0 19,472 7.0
0t £ 299,118 100.0 272,517 100.0
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(COREE W)
B N4, %)
I
dt e
Aa’ - - - -
CcD - - - -
4 : - . - -
- . w ) _ ) )
249,431 87.0 247,973 87.7
C K 249,431 87.0 247,973 87.7
I A2’ - - - -
i : - - - -
s P 1w - - - -
1 3,982 1.4 3,911 1.4
C K 3,982 1.4 3,911 1.4
+ b " E 253,413 88.3 251,884 89.1
T A 18,743 6.5 17,586 6.2
d’ 949 0.3 918 0.3
13,737 4.8 12,423 44
"+ bt " E 33,429 11.7 30,928 10.9
BAE 286,842 100.0 282,812 100.0
A ° 2,210 0.8 6,119 2.2
b ¢ 181,573 63.3 177,408 62.7
d ° 61,817 21.6 61,786 21.8
®&AED ") 34,349 12.0 34,232 12.1
(Ad ") 27,468 9.6 27,553 9.7
rod T - - -
‘. 4 E = = - -
161 1,162 0.4 1,160 0.4
it e - - - -
(. td) = . - -
, 77 0.0 302 0.1
« d' d @) 210 0.1 214 0.1
C K 246,629 86.0 246,561 87.2
R [ . 81 0.0 47 0.0
It 3 33,090 11.5 30,228 10.7
d ’ o S - -
i i "E - - - -
P d* d'@) = s - -
c K 33,171 11.6 30,275 10.7
At " E 279,800 97.5 276,835 97.9
: 0 0.0 - -
ATES | 1,317 0.5 1,308 0.5
5,725 2.0 4,668 1.7
"2 & " E 7,042 25 5,976 21
bt £ 286,842 100.0 282,812 100.0
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2

GyAa O A

B N4, %)
I
dt e
A2’ - -
CcD - -
4 : . .
. . w _ )
219,429 82.9
C K 219,429 82.9
i Aa’ - -
i : - -
B f f w ' '
o 4 I _ _
2,918 11
C K 2,918 11
+ b " E 222,347 84.0
T A 30,399 11.5
d° 229 0.1
11,844 45
"+ be " E 42,472 16.0
BAE 264,819 100.0
A ° 5,814 2.2
b e 216,010 81.6
d ’ 26,843 10.1
bAED ") 21,887 8.3
(Ad ") 4,956 1.9
v o4 i )
‘. . "E : ;
1o 1 = -
it e - -
(. td) - .
« d* d'@) - -
C K 248,667 93.9
R [ . 309 0.1
i £ 8,943 3.4
d ° 0 0.0
i i "E - -
P d* d'@) - -
< E 9,253 35
At " E 257,920 97.4
ATTS & 297 0.1
6,603 25
"2 & " E 6,899 2.6
bt £ 264,819 100.0
) 20193 2 A4 O  eq, lE A .
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(6)° BNP &&® BOT

B N4, %)
I
dt e
Aa’ - - - -
CcD - - - -
4 : - . - -
. . w ) _ ) )
R i ) ) )
I A2’ - - - -
i : - - - -
A - - - -
o 4 I _ _ _ _
R i ) ) )
s bt " E - - - -
T A 1,473 89.1 1,590 100.0
d’ = = - -
181 10.9 - -
"+ be " E 1,654 100.0 1,590 100.0
BAE 1,654 100.0 1,590 100.0
A ° 1,345 81.4 1,306 82.2
b e 203 12.3 188 11.8
d ° 39 2.4 37 2.3
bAEd ") 39 2.4 37 23
(Ad ") - - - -
v o4 ) i i i
“ . - : ) ) .
161 - : - -
it e - - R .
( td) = . - -
« d* d'@) - - - -
C K 1,588 96.0 1,531 96.3
R [ . 2 0.1 2 0.1
i € - - - -
d ’ o S - -
i i "E - - - -
P d* d'@) S S - -
< E 2 0.1 2 0.1
At " E 1,590 96.1 1,533 96.4
U | 35 2.1 14 0.9
29 1.7 43 2.7
"2 & " E 64 3.9 57 3.6
bt £ 1,654 100.0 1,590 100.0
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7

@

a e —c

—c

20193 3 &

I S|

7,500

n )
44,860

-k 52,360

A2 =
" :
1,024

- £ 1,024
A 53,384
£ 7,771

1,700
K 9,526
BA 62,910
877

€ 12,535
37,686

) 2,514
) 35,172

t e -
td) -
10,476

d* d @) 553
© A 61,021

A 73
€ 172
935

E i

: ;
174

d* d @) 163
A 1,191

£ 62,211
0

“ic | 34

665
.3 699
ot &£ 62,910

84.9
12.4
0.1
2.7
15.1
100.0
1.4
19.9
59.9
4.0
55.9

16.7
0.9
97.0
0.1
0.3
15

0.3
0.3
iL.g)
98.9
0.0
0.1
11
11
100.0

20183 &

43,963
49,763

2,123
2,123
51,886
7,484
2
1,767
9,253
61,139
1,482
10,230
35,082
2,849
32,233

11,101
568
57,327
220
158
952

222
162
1,389
58,717
0

25
2,398
2,423
61,139

(B°

84.9
12.2
0.0
2.9
151
100.0
2.4
16.7
57.4
4.7
52.7

18.2
0.9
93.8
0.4
0.3
16

0.4
0.3
2.3
96.0
0.0
0.0
3.9
4.0
100.0

Na %)
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(8) N
B N4, %)
I
dt e
A2’ 46,546 81.6 45,853 80.5
CcD 359 0.6 334 0.6
B : 940 17 830 15
. . w ) ) ] ]
2,555 4.5 2,866 5.0
C K 50,401 88.4 49,884 87.6
i A2’ 399 0.7 357 0.6
it : 44 0.1 24 0.0
A - - - -
B I ) i i i
8 0.0 0 -
C K 451 0.8 381 0.7
« bt A& 50,852 89.2 50,265 88.2
T E 4,770 8.4 4,730 8.3
d’ 92 0.2 82 0.1
1,321 23 1,889 3.3
"+ bt " E 6,183 10.8 6,700 11.8
BAE 57,034 100.0 56,965 100.0
A ° 1 - 0 -
b e 7,782 13.6 7,672 135
d ° 46,683 81.9 46,634 81.9
bAEd ") 19,261 33.8 19,573 34.4
(Ad ") 26,403 46.3 26,041 457
v o4 ) i i i
“ . - : ) ) .
161 - : - -
Pt e 757 13 804 1.4
(., td) 91 0.2 115 0.2
« d' d @) 264 0.5 238 0.4
C K 54,960 96.4 54,871 96.3
R [ . 175 0.3 259 0.5
i € - - - -
d ° 29 0.1 37 0.1
§ il E 171 0.3 - -
BT 1 - 1 ;
i d* d°@&) 0 - 0 -
c K 375 0.7 296 0.5
At " E 55,335 97.0 55,167 96.8
: 329 0.6 341 0.6
U | 493 0.9 478 0.8
878 15 979 1.7
"2 & " E 1,700 3.0 1,798 3.2
bt £ 57,034 100.0 56,965 100.0
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9)° N
B N4, %)
I
dt e
Aa’ 11,114 77.8 11,503 79.1
CcD - - - -
B : 1,000 7.0 1,000 6.9
- . w i ) ) ]
101 0.7 80 0.5
C K 12,215 85.6 12,583 86.5
I A2’ - - - -
i : - - - -
A - - - -
B I ) i i i
R i ) ) )
+ b " E 12,215 85.6 12,583 86.5
T E 1,671 11.7 1,633 11.2
d’ = = - -
391 27 327 23
"+ bt " E 2,062 14.4 1,960 13.5
BAE 14,277 100.0 14,543 100.0
A ° 925 6.5 1,327 9.1
b o 0 0.0 0 0.0
d 13,080 91.6 12,616 86.8
T od ’ = . - -
4 E - - - -
SR ) - - - -
Totoe - - - -
( td) o S - -
53 0.4 411 2.8
« d* d' @) 348 2.4 352 2.4
c R 13,710 96.0 14,002 96.3
01 it € - - - -
d -’ = S - -
i i E - - - -
V) { = = - -
P d* d @) - - . .
R i _ ) )
at " K 13,710 96.0 14,002 96.3
: 4 0.0 5 0.0
U | 19 0.1 18 0.1
543 3.8 519 3.6
"2 & " E 567 4.0 541 37
bt £ 14,277 100.0 14,543 100.0
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(10)

@

39

DS

A2
CD
4 A
I A2’
; .
i A
|
s bE
T A
a
"4 bk
B A
e
b e
g
kA ")
(4d ")
S
4 E
1o1
it e
(. td)
« d* d@)
T A °
i €
g
i "E
v ¥
i df d'@)
a & °
FERE B
"a &
bt £

20193 3 &

, a

1

240
208

386
594
834

118

170

238
426
663
834

28.8
24.9

46.3
71.2
100.0
6.3
14.2

20.4

28.5
51.0
79.6
100.0

B°
20183 &

51

27
353
380
431

11.8

6.3
81.9
88.2

100.0

SHINHAN FINANCIAL GROUP

Na %)



(1) ° A ‘
B N4, %)
I
dt e
Aa’ - - - -
CcD - - - -
4 : - . - -
. . w ) _ ) )
R i ) ) )
I A2’ - - - -
i : - - - -
A - - - -
o 4 I _ _ _ _
R i ) ) )
s bt " E - - - -
T E 579 86.6 584 88.8
d’ = = - -
90 13.4 74 11.2
"+ be " E 669 100.0 657 100.0
BAE 669 100.0 657 100.0
A ° 202 30.1 211 32.2
b e - - - -
d ° 21 3.1 12 1.8
&AED ") 21 3.1 12 1.8
(Ad ") - - - -
S ) i i i
“ . - : ) ) .
161 - : - -
it e - - R .
( td) = . - -
« d* d'@) - - - -
C K 222 33.2 223 33.9
R [ . 5 0.7 4 0.6
i € - - - -
d ’ o S - -
i i "E - - - -
P d* d'@) S S - -
c K 5 0.7 4 0.6
At " E 227 33.9 227 346
: 0 0.0 0 0.0
ATES | 124 18.6 145 22.1
317 475 285 43.4
"2 & " E 442 66.1 430 65.4
bt £ 669 100.0 657 100.0
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(2 °F

B N4, %)
I
dt e
Aa’ - - - -
CcD - - - -
4 : - . - -
. . w ) _ ) )
I A2’ - - - -
i : - - - -
A - - - -
o 4 I _ _ _ _
+bE - - - -
T E 147 61.4 156 64.1
d’ 33 13.8 36 14.7
59 24.8 52 21.2
"+ bE 239 100.0 244 100.0
BAE 239 100.0 244 100.0
A ° 100 417 121 49.7
b e - - - -
d ’ o S - -
kA 7)) = . - -
(Ad ") - - - -
v o4 ) i i i
“ . - : ) ) .
161 - : - -
it e - - R .
( td) = . - -
38 15.8 37 15.2
« d* d'@) - - - -
- 137 57.4 158 64.9
bt [ - - - -
i € - - - -
d ’ o S - -
i i "E - - - -
P d* d'@) = s - -
a & ° 137 57.4 158 64.9
U | 45 18.6 31 12.8
57 23.9 54 22.3
"a & ° 102 42.6 86 351
bt £ 239 100.0 244 100.0
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(13)

@

ol

Aa’
CD
4 A
I A2’
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F+o1 T4 1 Tt T+ 1 Pt 1
H 1 H 1 H 1 H 1 H 1
X TN T\ TN X
X SN X SN X
17 ¢ T ¢ 77 ¢ T ¢ 17 ¢
3,165 1,669 890 223 1,266
USD 54 o 3,000 1,600 400 USD 54
a (4P 4 b) a (4P 2 b) a (4P 2b) a (<P 2b) o (<P 4 b)
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4 4 1. 4 4
3 3 3 3 3
i [ i [ i
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14,054

6,310

189,522

68

SHINHAN FINANCIAL GROUP



AN

69
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® 0 al®d M a’« 452006 (¢} 1w "htd 0 b 20
" a ChAEd 0 a 0 v 3.3 , b e v, 0 ea(® N a)
1 oa £ ew n"*nAnEd 0O EXEIN
" Na TE T AEQ O 200
& " Na ABCPU @0 2 00
ANaKa SN, e @0 ERCEIA
Ja. Jr. 1" ned e S nrd 4 A 0 vy * o BIbA |
ICT, ALM® © OA° ©edwh [=XA)
B LQ 3 Eb° nk® OA bA” 0 4 200BL
Gy~ d 4 8 YANVU® AE —® eH4 O AN D v, 7w
- u
@-. @ 1 1.)
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°heE —O e 6A b f
1) ° Bwd} 3Acollateral pools) byU«d O 0° N« 4d [
(concentration limits)

d X ° Bae 4d I+ 0 a, OKNXN 4y [ 0ae 9,0 Q ®rOH B8 |~
a

-°¥/|(1 Na <Qw’' N, 647 e
-l 7 Be

-¢ 1 H)yU« B | Top 10

- "myU«d Topl0 B | (USD,JPY)
-db"/ " B |

2° nt b3td4d “O° 0N« d0x,9A kK" , { ®W i

ol ‘he ° Bab

d XAM, °“nt —&® eP(LCRE =" nt B " nt ~ (Liquidity Transfer
Restrictons) 4 aa B6v A4l & ~ A wWO T Il = °° . O vo°
nt BxAE 1 J7a . 1 e 77 a.
B hEd O 4 @ T I1°hneEd ed4d o4 o 0 a
hefoeb, [Aabpe | CheE®d & U, W n°® uy )

d X°nEd O60Q wQ ,00:s A ta 80 Q. e vOed U, 21q J
ed o 7 a.

Y ed v £ 45 | ed a4 O T4 JALM 4 e b" LB N

& 0QA & 77 a.
d X0 JJAVE OnE JQab3s ~, « 4de 2 | E ntd I £ nevar,” n
tebY"nt —® ebh T nkHeY, o0 " emhe9,ABCPO 4 U)D v Jed o

NHT AnE®d T @abrvy O 1 DT L0 Q ed ©d ., 4 Q4d J
AwOdd ., 1T 0 T4 A8 8 77 a.

@4 "~ B U(° BewhQ a" ., B VU | )’ Ak

® i a’ f “.e<« BE kO U

B "O8F ° QoA 4080 v 4 JPR : ms "™ Q| U« , 2 E
M 8, nE® Qeb3k,! 7 U B« Q 0 ad a,\ B, Qd 41 7Q
w . o 7.

d X <+ N« ot BOa 0" ntd ©0d «NE o NHBL, ©64 60 v
"hEBOA lev, £ a 8 7 a.

A A o " AUNTE A4 Q "a < Ade 7 JeX nAa" 4
d "UdI0iQA & ° O0s""E°° 8 NH° &° ° T NAE e« BE

(Contingency Funding Plan) ., 2Q J QA <4 41de @ a.
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Nk

U neE —O e _ «
1) ne —d eh
o
a°nt B
1 8° nt JHQLA)
ce 4
2 ot AAT
3 \ A° (stable deposits)
4 s N A" (less stable deposits)
5 "di al b B
6 AN A (operational deposits)
7 eNA B (non -operational deposits)
8 ., "df a " & (unsecured debt)
9 df alvo ° B
10 b "% 1
11 s < ‘ w, d7 MNemn °° 1
12 TN« ° Bs <« BA "° 1
13 T w® ne A
14 e " 1"
15 bee * n *
16 T
e 4
17 df a "d (A: O xa €02
18 < ' "Ea 1
19 T
20 T
21 a° nt @ A
22 T °° 1 M)
23 ht —@ e 94
1) 30 0o |Up<a b3 “4(°° o %)
2) Y@e* nt BAv Ye® o "7 W °© oy i 1
3) Y%, HYw® 00 | (level2wlevel2B B |, °° 1) f
4)" b Too it Pt QNo, AN "1 EL
23.° Nt —0 eYt N2l o nt B A 22 T
T AN do Ab o, s o, N'ER Pdt Q b
“hnE —® eH  TNEN 023.° nt —d eH: N2l
< a
2)° e —& ey MO 4 d

W° ne —&

17,476
4,058
13,418
8,882

8,823
59

6,216

6,216

1,332

3,351

3,351

6,205

1,476

203
1,273
4,033

3,974
59

579

579

972
7,059

1,958
751
2,709
6,205
4,350
145.10

H

ne —& e? 165.64 152.31 117.35 122.29

8" nt & 6,271 6,411 5,933 6,255
Level 1 B 4,920 5,228 4,902 5,017
Level 2 [ 256 194 171 207
YN0 nt —d eHYx d,pnN AN "t —& ev, T JE
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AN

@°nt —» eYl MO 0«  (main drivers)

af@ MOOA (B™ 1N+ , %)
T NN VS RN BTSN
2" nt EA 6,271 6,411 5,933 6,205
T " [B] 3,786 4,208 5,056 4,350
° 6,840 7,052 7,286 7,059
° 3,054 2,844 2,230 2,709
LCRe » [A/B] 165.64 152.35 117.35 145.10

MMDA 1,897 2,118 1,629 1,882
dw 65 42 74 60
6 "o T 507 301 743 517

A 58 56 46 54
0 a°d € 226 418 271 305
(3) o « ‘ ; L df O d(potential collateral calls)

d
@° ntoed l @, M1°absp <4 OFId v

d X B8&d s+ o ©eddlAN s 45 nE’ en4e 100ta Iy U M

3.2 "Hns @ lod4s “061° 0 AT UE "6Havbl NE nt’

- S XA a

) O®av o0 “nt’ oA M s 9 Nk’ T 1060 QO "Hd

Rk’ L 90& T a
GYN v A 6 YANU  nE —® eH4 0 AN 0 v, %W
L - u
d]

76

SHINHAN FINANCIAL GROUP



77

3° nE —® e 6A b T

(1) ° Bwd] 3Wcollateral pools) byU«d O 0° N« 4d [
(concentration limits)

d XN ° Be Ad 1+ 07 a, OKX 4 {i0e 9,07 Q wrOH o T a

-y 1(1008s  Qw’ N, 6,1 A7 e

- . E3° 1B

@° heEd oed d B T 1.°SnE®d edid d o 0 a
*hnet ob, JAarpe | hE®" & Vv, ) ne y )

d X°nEd 600 wQ ,00s 4 ta ®0 Q. e ved U aq J

ek a T a. Y ©d v £ 4 |7 x4 O 6RdbATs ,ar" Il D
N b 0QA & """ a.d XU JANE ONE JQebs T « 4de 2 |

"E°S nE D ICneEeY’ ne — eH " neHeY T Br " oOouUY v Jew
8 NH°AnEd “©anrve O | O L e BenbAN s w e

T4 478 a8 77 a.

® ° B U Bs ©'Q a" , T B U 1 )" nk

) } a° {f “,e« BE kO U

d NAM " BawQ a" , " B L1O0A> 4686 a NHP :
ms"Q | U4, 2A°E®Q Q 8" nEt®d Qeb3k,! 7 J B4« 10O
a a,\ B, Qb 4Q .. obBbL, 6450 v° n£OA |l eb, a o
“a.A A o " AUNTE A4 Q "a <4 4de 7 JeX n
"o4d TUAIDQA a4 ¢ bus © 8 NHY &4 ° T N/E e« BE
(Contingency FundingPlan) ., 2Q JQJ <« 4de o ~~ a.



AN

a.l ~ntE —® ev _ «x
(B™ :%, 'QBY)
Cht — e? 106.74 133.24 129.32 123.12 121.76
[(A)(B)]
(A)s T o°nt B 3,599 3,662 3,707 3,719 3,657
(B)s T oT "° 1 3,372 2,748 2,866 3,020 3,004
S)iaT 7.1 Q “7eEudQ & _7A LiaT eOps%®MNQ “teEudo & A4 L
S uUAl = T uAY Q T geEu/AQ & . 1A Lttt Q TeEIKemx=LuAl - o.

.1 “nteb

(B” : %, %p)
m“n
"N | TN |
“n b i - - -
h b i 186.6 199.0 -12.4
§ ‘n b i 184.5 198.8 -14.4
! N °n b i 99.5 106.1 -6.6
°n b i 97.9 117.8 -19.9
.AT T a8
(B" : %, %p)
““-
N 15.49 11.72 3.77
t 2.21 2.15 0.06
"N 4.18 3.79 0.39
? QT 7.13 5.96 1.17
A& O ) 0.68 0.84 -0.16
BNP @ BOT 2.02 0.74 1.28
2.46 2.49 -0.03
! N 9.50 9.34 0.16
X 2.64 1.08 1.56
DS 165.18 53.70 111.48
v ‘ 21.51 22.06 -0.55
MR 18.62 12.80 5.82
d o1 5.05 4.75 0.30
o OfF 2.94 0.70 2.25
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AN

.7\ fim, )

B :ANa)
o 20193 1o, 2018 3
d, T 9,658 31,983
| (G 4,867,330 4,461,169
E® QrOA) 0.79% 0.72%
e ) 359,445 339,763
17  QROE) 10.75% 9.41%
Hd, T Xe ot ,
2 B X, wdo. a 1,B7T " JH
3) ROAw ROB ° N\BLs 4 vty [A"tar 4WOAYE B XK
Y B :lo., 411,20, 42,3, 43,4, 4/4)
v Ic1. )
(B :%)

t 1.64 8.10 1.86 8.65
N 0.90 7.60 0.88 7.49
° O 0.66 11.68 0.43 7.80
A& O ° B 1.01 10.65 0.97 8.37
BNP @ BOT 12.44 14.42 11.27 12.54
2.91 23.69 1.85 14.86
N 0.47 5.85 0.48 6.51
X 1.52 13.27 1.44 12.61
DS 5.01 15.31 3.19 7.78
v ‘ 15.49 17.67 13.88 15.60
o 1.82 2.90 5.89 8.76
d b -12.56 -24.62 5.82 10.10
o b0t 14.16 15.69 9.67 11.59
) " XBLs 4 N [477 o
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A A

b fom )
B :ANa)
d o 20193 3 @ 2018 3 & 5)
N 3,086,657 2,993,499 93,158
£ N 16,858 16,129 729
£ J'eb 0.55% 0.54% 0.01%p
a oy 13,825 13,184 641
“a Jeb 0.45% 0.44% 0.01%p
d* d° 1QQAB) 164.70% 170.40% -5.69%p
d* d° 1n? 27,765 27,483 282
9 J4°(B) 16,858 16,129 729
D72 B d<d £
272 U @ d<«l>4d d* d74d* e’ (NG |
u Ic1. )
OA“E4 Ex toOpd' d° Q A v Ju+
(B :%)

20183 o

X 0.47 0.41 132 0.45 0.39 141
t 1.20 0.66 261 111 0.61 275
N 0.08 0.08 1,044 0.08 0.08 1,003
7 0.10 0.09 377 0.09 0.08 414
! A& 6 . 0.02 0.06 100 0.02 0.06 100
0.93 0.96 155 0.97 1.04 159
N 0.52 0.50 106 0.49 0.47 102
X 3.51 3.20 76 3.88 3.40 72
)" NBL+ 4 vty | EREEEE
2)d* d QOX™"2 J' B d<l> 4d d* d74d* e’ [BEENE |
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M\

Ce

() X &

"M, )

B :As %)

bt 1 (As)
1 f 1 (CET1) 278,534
la A<t d° Qi [ 1 278,534
2 o1 1 (Tierl) 300,161
2a A< d” QT [ A 300,161
3 I 332,242
3a A< d” el i 1 332,242
B 3 B )
4 b ERwA) 2,369,029
@ Q1T ed
5 f 1 e %) 11.76
5a A<t d° Qi [ 1 e 9 (%) 11.76
6 11 e %) 12.67
6a A<t d” el .1 1 e2®%) 12.67
7 1 eY (%) 14.02
7a A< d” el i 1 e %) 14.02
b 7 T a O e 17
8 Tf Tabebd ) 2.50
9 A d Ta0ey @) 0.01
10 e bx a0eH®) 1.00
11 7 T aOe" (%,8+9+10) 3.51
12 f Teyy Oe’ ®)? 7.26
® d9BT,1 1 eY
13 ® d8BT,1 1 e? ‘ " A(Na ) 5,367,224
14 ®@ ® BT, 1 1 e%%,2/13) 5.59
142 ?%’42*81'13)g° OT 4 '@ 2 BT, 1 1 eb 5.59
heE —@ e X |, )
15 8 nt FEH. )? 540,117
16 17T (A ) 518,675
17 ‘hnt —@ eH%, 15/16) 104.16
TV ° BeY X , )
18 v BT AN ) 2,210,474
19 \ B 07 e ) 1,989,287
20 TN ° BeY%, 18/19) 111.12
1) 1a,2a 3a,5a 6a,7a,14a v A <« d° Oif | do | 1 wo
2) i T eY OeH NS5[ T e9)M b eH(45%)0 B
3) o. mtaoBT " T,

286,963
286,963
306,779
306,779
339,931

339,931

2,286,781

12.55
12.55
13.42
13.42
14.87

14.87

5,129,209
5.98

5.98

513,262
520,434

98.74

2,170,955
1,928,511

112.57
i

5

1

289,901 283,901 274,813
289,901 283,901 274,813
308,446 292,883 282,280
308,446 292,883 282,280
341,139 323,699 312,380
341,139 323,699 312,380
2,236,850 2,177,508 2,101,773
12.96 13.04 13.08
12.96 13.04 13.08
13.79 13.45 13.43
13.79 13.45 13.43
15.25 14.87 14.86
15.25 14.87 14.86
1.88 1.88 1.88
0.00 0.01 0.01
0.75 0.75 0.75
2.63 2.64 2.64
8.46 8.54 8.58
5,080,981 5,042,419 4,840,144
6.07 5.81 5.83
6.07 5.81 5.83
485,832 485,777 476,577
490,013 492,418 463,219
99.23 98.66 102.91
2,083,378 2,051,922 2,017,053
1,873,450 1,845,737 1,769,186
111.21 111.17 114.01
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o

® 1"

2,743,571

df 227,173

y:3 2,970,744
Y).9LQ_ TEknii-n 0]

()

uo
A

he' ' A

b A&d

@ "

A" Av y U «d

d
445,197
738,940
160,771
1,625,836
2,970,744

1,075,654

40,796

1,116,451

(A

223,770
228,844
41,606
622,230
1,116,451

624,359
39,181
663,540

L e
21,695

357,433

284,412

663,540

67,198
134
67,332

* <

6,478
53,321

7,533

67,332

426,506
45,436
471,942

2,641
326,525
141,488

1,288
471,942

4,937,288

352,720
5,290,008

B :Na)
Y3
699,781
1,705,063
635,810
2,249,355
5,290,008

13 033
3z 053
55 O

20%
50%
100%
150%
150%

83

851,139
944,393
200,285
646,748
328,179
2,970,744

NTEb B

“Ea

319,415
291,484
30,814
18,564
456,174
1,116,451

141,710
244,943
122,464
63,009
91,414
663,540

Jop

2019y 3V

2,856,679
825,877
1,291,358
197,657
109,021
5,280,593

209,769
307,614
1,047,614
244,481
272,363
2,081,842

15,895
16,742
5,723
3,259
25,714
67,332

162,774
4,429
1,875

488

302,376

471,942

2018Y

1,490,933
1,501,989
361,160
732,068
1,203,857
5,290,008

2,706,746
807,510
1,234,292
193,874
102,446
5,044,869

201,676
301,489
1,000,448
239,850
266,792
2,010,254
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@..a’ N

d

L)x E o "O4 d

N 2,420,559 4,569 3,494 3,261 0.47% 0.29%
N 47,673 153 44 52 0.52% 0.47%
(2) s M m g

A 469,848 5,460 3,540 3,113 2,129 13 - 9
x ¥A 32,073 436 226 169 1,972 10 - 11
1= 0A 202,014 571 103 1,105 6,599 11 - 25
A QL A 65,333 161 1 286 5,275 16 2 27
an l/ dA 250,034 261 24 665 4,980 15 - 18
be' A/ 310,512 1,313 1,492 1,398 6,929 108 39 67
£ 1,329,814 8,202 5,386 6,736 27,884 174 41 156
@ " a d
L x ] B :As)
duo N ) d’
K™ b b
d,o 2,338,825 11,160 5,293 9,276
0 13,358 - 45 34
b 11,713 - 12 62
» 2,379 - - 12
MO 40 & 5,941 - - 13
A 12,036 - - 20
1 12,836 165 36 74
19,247 - - 78
3,246 - - 8
04"Q 978 - - 5
£ 2,420,559 11,325 5,386 9,582

d.° 47,673 249 41 263
i . . ; .
s 47,673 249 41 263
@ @x to™O, " d
X 1,426 2,014 7,885 11,325
X 131 31 87 249
)a £
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(5) § N m /1 g

B Aa)
.. x| x|
A 1,781 12
X vA 49 8
1= 04 598 16
A QL A 175 25
a Nl dn 188 22
be' Al 730 60
£) 3,521 143
5) a+ N 7N N "RV
6 "1 d
B :Aa)
duo Y N
do 6,541 226
df (Wb ™) 164 -
£) 6,705 226
5) sf N TN N "RV

1ks ~3ks 3ks ~6ks
X - 3,130 2,151 829 595 6,705
X 29 59 27 44 67 226
B8)a  d 4d d” 1
(B A+ )

o K" d’ d’ £
1 5,848 9,280 15,128
(" 739 - 739
d* <P -826 - -826
. <«P ¢ 2 178 - 178

yu
VR O -202 - -202
) cE -850 - -850
" A ; - ) ) )
Unwinding Effect -38 - -38
-10 - -10
A -48 - -48
a 1 5,386 9,582 14,969
)" X
k" b d° 0O b d” N"Edwo YNH , & 14d »Qk" b d b d” N"Edo
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O “om

Meay -~

b)oay © 1@ ‘ T b Y

( ) ~ s (B Na )

o L |

1 c,, b B 1,225,553
2 g o 23,632
3 = 1,734
4 ®T Ah -
5 “EO -
6 1 W o -
7 ER 1,532
8 . -1,521
9 do, b B 1,250,930

Y. lea e f e en’ b Bo d<4 diyU«d Po i)

o, ~ % “ n

Q. T A B

1 J 2,229,267 670,329 593,455 222,499 188,993 -
2 Toe 531,152 - - 16,198 16,198 -
3 A 2,760,419 670,329 593,455 238,697 205,191 -
4 al Q9o 5,478 2,362 2,038 850 676 -
d.yU«d T~ 4d Q B
WDyU«d & "nolea® i)
cd | 1.2
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1) &

€

Y=

2 1 a 00y

87

V a

n

a

202,817
12,498
2,839,166
15,628
155,581
3,225,691

202,817
12,498
2,839,166
15,628
155,581
3,225,691

20193 3 &
xE A B XA | K&

2,317
581
1,341
395

395

1,449

1,385

64

64

51
50

8,650

183,536
10,538
2,776,425
15,857
153,045
3,139,400

638
619

108,127

183,536
10,538
2,776,425
15,857
153,045
3,139,400

SHINHAN FINANCIAL GROUP



(AN SXN
ntw
b y n-:
AX 8° =i 7 < T . By J,X " < & 0 b yu °
YodU® nt a, v N a A (customised ) aBAv
N IXaY T, €« 45 AE4D YA, b @ N ke o Us I" E nt
<« o, > 8 "TacEiof, "7 N U T eof gk h" 0 QA
G U - "Q, H—.,., ﬁ N . pm "E(")a /|‘:“ a'w B} N ° a 1 R I e < BICE .
O v Ab4s 0 _, ow Jke o8 "7 a.20193s a, NE . T a A 46
loPr | e« BAE  NE —bs3s 2 -~ a.

a o . o T.b <« M O, <« MO

1Kk s -0.32
.
3k s -25.24
1k s 15.40
it
3k s -15.89
) N 1 N t N ° @, X N BT B2
. ~ o .. > ~ oz
2)df @i O B4 1d (« OyU<«d oP)
* Bas 4d [ 04 N ° E°AEM bLdu oy NI
 Ba" 4d &) I* ° Ba" 0 & QA 1O -
a.
a4 ° Ba" ©A@
y1i1o N, 64" e 50.00%
1ks 15%
CEQ LU 1 e ) 2ks 25% <
. 3ks 34%
vy U «d B I 16.70%
1o ° Be 68.00%
"oy USD 26.67%
yU<d (Top10) B I JPY 10.21% b
o 28.24%
1 23.83%
db” B | 0 d 6.69% <
Ad 2.95%
i o 13.30%
USD 49.83%
B JPY 21.40% «
S EUR 1.08%

CNY 11.41%

yU<d (Tops) B | 10.26% <
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W ew
(3)° neE QOeE4d “ 0O WOAN<« { B JK"™ 0" , 1 W
2 ‘ht w 0y
: ® Je ve" BL, ‘ne , T byt At eYv, B Jew o
NH.Mea NELeX A, Qv p" " “ntHeY B JOa o "7 a. X
I 1w, Sne —® eHLCRE " o nt B " nt < (Liquidity Transfer
Restrictions) 4 ae B3dv Ad41 @ ~ . AwOo i “ T " . 0O ve®
ne BXo vfa . .t e 77 a.
a J|"d " at" ed
B %)
T “hel ed
TN + T nkeY(lks ) 154.0
N LCR (1k s ) 103.4
i LCR(Iks ) 106.7
t + T AkteY(Eks) 393.4
Ty + T nkeYv(Eks) 157.7
I " neeH@Bks) 99.4
) + “hAtev(EBks) 172.0
A O .2 s+ " nteH@ks) 261.9
+ “hAteY(3ks) 144.3
I " neeH@Bks) 92.3
N LCR (1k s ) 165.6
N + T nkeY(@Eks) 140.6
‘hEHeY B %)
-__———m_-um
1Ks 3.04 11.77 1.42 5.64 3.10 218 7.11 4.99
‘ 3k s 2.84 10.08 7.36 7.9 3.64 4.09 5.13 5.94
1k s - 6.51 3.54 1.99 - 13.61 40.27
l 3k s - 5.52 9.94 -0.81 - 8.71 39.66
)" “nhnEHeYXxeol a K n® ., QA , p"° nEH, BvEvong
a T“ “nt —® eHLCR)
_ LCRe
L ® | ® | E=cD ©) ) e
2,259,332 1,608,398 1,655,892 3,650,244 1,994,353 136.44% 97.13%
y 1 o° nt B N, By J ., NEe° nt B, QA
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(4)Q dip™ duo

3
T

e 0 e |

Twd ° 15,844,623 836,118 350,679 181,196 22,814 - 17,235,429
d i ! c nob 17,308,460 - - - - - 17,308,460
g' ! e nob 686,983 - - - - - 686,983

. i‘ 8"7' b 33,030,444 - - - - 471,950 33,502,394
<P 4 b L og 525,973 1,117,638 1,204,169 2,381,161 14,583,577 766,442 20,578,960
<P 4 b d e | 24,680,418 31,588,486 35,621,723 56,498,785 78,476,246 62,343,054 | 289,208,712

s N< B 1,760,894 52,394 69,682 112,017 484,068 255,027 2,734,083
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