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712012 A7po

AAF ST 7.96%
- BlackRock Fund Advisors 5.71% 2
-SFG R2[AFZ2E 5.13%

- Centennial Investment Limited 3.98%
- BNP Paribas SA 3.67%

- Supreme, L.P. 3.67%

- Citi Bank [ADR Dept.] 3.00%

15 sz,

34 »n exon

120223 HotE8X|FRA o1 (BSSA) 71,
ARH|E 3% 0|4 FF
o 2 BlackRock Fund Advisors7t Z-A|t
o 4 Huny Bt} 3 :

'‘FASO| 2O AEE T’ J|ZE (2018.09.27)
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| =
4,642
3,403 3,415
2,626
o
6759
648.2
21 605.3
552.4
459.6
395.7 426.3
370.5 ’
338.0
2915 3049 3113
2640 2550 266.1
222.2
178.7
1392 1469 160.9
563 66.8
34 H H H E A H H E &
~N ~N ~N ~N ~N o~ ~N ~N ~N ~N
XZEYA HFESW zzow Nohym  E%1G I 13% e Siohs LUt res n SSEN dom dwwy
- TP olA  ADISWH olA oAFER} &Y oA BMES PVFC 21 gojz, 28T AT A=y
a2 e Be sy o uE oix FIXITAEF CNB OlA &ANZ ORMoRUZ; XTI S8, ol
Z3 olx 4 A 2EY 22, o, HeEsA MY
=31 ok XISt REITs ABAL A XRRE

298y EE s¥
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‘ Capital Markets ‘

=]
(%]
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(0]

Banking

ETELE E XY B8 2 19 2 F2 2 x2 Cix 2 IBO| 2 I
yeeu 19 g ngztEdN PEEEIIT R BT FREUN  BUONHEIBUN
Bxty Exi Bxty B3ty Ext B3ty Exi Ext
611.5=z2 7.3z« 42.6z2 3.1z« 57.3za 232.8 uot2 76.7 =« 12,6z
stz sxte sxpm stz axtz st sxte st
32.1 =z« 531.6 yo 7.8z 336.8 yoi 8.5za 135.4 uaa 5.5za 2.1za
Capital Markets Others
gixpareg PCIELY] ABEXALAIEL A APRAK S X} A2HDS APHHETRE ] A4
100% 100% 100% 100% 100% 100% 99.8%
AR = 1%, L
S ot 1 ENET usaHE HEX x/9(9) Q1B Tl zel 3817 24 19
=S e XHA A REITs 284} RS AMERIA EXAE O KA Mot HE AHIA HE2Af
LIOHEZES S 2l 22.6.30
(St BNPLIJH 7T Bxpy Ext Bxy Bxy BxY Expa Expa
SRR A ) 105.7 == 3.9zx 69.6 = 39.7 yoa 894.7 yoi 1124402 101.0 wei2
SPEREHOR A
2R Bz St B St B Bz Expe
Sy e Ee 238.5 o 53.9 4oz 363.0 4z 37.6 42 79.3 ya2 49.8 4oz 83.6 a2

'23.04.03
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ABIEZEBHEE 914 22630
(SR BNPIE|b} 7HC| =

£ EEOI AT 1)
HUERISAOR MY
22.10.01

NOHHETE AR AF
'23.04.03

& 1Z|dt
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(2023 62 71F)

@ 7It, =2y

@ zio|z

© EXEH, NIE, IMRE, 2|XRE
TRARMEL Al HIXEX}
7|E}

)

2%

T2AE

141%

GIB (Investment Banking)

Global Business

1F SSUAHEER! (KhLt

2478t (Customer base), ZHIHAH'E (Distribution Channel)*
a nl

a
*JEFNUX| & &5 U Z2T = S&dE, WA,

5 8¢ 2l9E MH|lA 3L S

g
il
=]
o

AT,

XHESA 1 X2 EAH FI10]2f2
ok 100.0% 611,475.6 32,112.2 1,680.5 0.68% 10.58%
Bank
Mz 75.3% 7,277.0 531.6 8.7 0.24% 3.31%
Consumer MBIt 100.0% 42,619.0 7,789.1 316.9 1.50% 8.31%
Finance dokx =2 100.0% 3,125.6 336.8 17.0 1.11% 10.43%
™ 100.0% 57,332.4 8,497.8 311.7 1.10% 7.57%
insurance ABHEZ 26l H 3 85.1% 232.8 135.4 -1.3 -1.26% -2.56%
USHEXS 4 100.0% 76,679.7 5,472.1 241.9 1.01% 8.97%
Ao m e 100.0% 12,641.7 2,120.3 190.1 2.96% 18.74%
. LT & 100.0% 105,698.0 2385 14.5 8.96% 12.42%
Capital
Markets AUPHEIXRE 100.0% 3,900.7 53.9 0.9 2.93% 3.21%
MBEXLAELME 100.0% 69,566.5 363.0 38.3 16.85% 21.96%
ABHAI 100.0% 39.7 37.6 -1.6 -7.56% -7.97%
LI = X} 100.0% 894.7 79.3 2.3 3.12% 5.74%
Aot DS 100.0% 112.4 49.8 3.7 6.78% 15.31%
Others MOHHETIE L AS 99.8% 101.0 83.6 5.0 10.47% 12.08%
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2001=3, 2554 EQI3

Shinhan Bank Japan

- ROA: 0.98%
. e @ - NIM: 1.44%
I - Xtk 9,468 mil.
- XH=: 742 mil.
5 g - NI: 44.4 mil.
.~ - . * & .
() ! P '

North America ¥ ! !

/ 24 l @ @ Ii\sizpsif.ic | '.
AT TR L 2 [ Ay o

Q . 8 . | 24 10 oo
TEIF -

]
.
(4 “NIM: 2.87%
. . . @ @ n, X4k 1,573 mil
X 1 - - X 331 mil.
! @ “NIE8.1 mil.

Viet

O K " 65”1 | Shinhan Bank Indonesia

2 £ 32 A | -
A A <

o tgl $—0| Indonesia *

HERA '
.- | A 47 o p @ Australia
2 5 5 397.5 394.6 ' 1
334.6 < 3103
3245 .

ABhOsH 279.7 -ROA: 1.39% - ROA: 2.85%
- Aot (2071, 1707H) . -NIM: 2.88% “NIM: 5.01%
- ABILE (474, 717H) - XpAE 867 mil. - XpAE 7,055 mil.
- MPHETIS A (4712, 87H) %4267 mil X 1,160 mil.
- Astato|= (2242, 27H) . 2 > g § oL P15 mi
NBERHRARR 2 (1702, 17H) ) z z = z Shinhan Bank Cambodia Shinhan Bank Vietnam
- AIBDS (3712, 37H)
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LIPE8XIS Ol ] 8

O|2X 2| m 4 X35 9F
MO S X Z YA O ALY OJ (38) kg MO GX| ZBIAL CHEOIAL 2R (38)
72 %9 v 72 %Y
- 2001 228|0|(KorEl) CHE 2019 AMptool SoHx;
- 1998 LHE M EEXIH| A2 \ ) <2017 P2 8X|F EARE
1996 MHHHY BHYH2H 3 ' -2015 SB)23 AtE

nksiy=r=ONES/PUPNEeI[o] PN E:)! AT EXIF2IAL AFQIOJ A} (3R) f AP X F2IAL ALRIOJ A} (37)
z2 7 o z2 7 V= -] zezm
12018 NSTH 22THSt BoI24 (1) 2021 SROpAIOFEIE] ARIOIA A R8I E & 2003 HEAS! Q2HIA B ()
2017 IFRS THE! OLAFE] 0L} 7 - 12020 LASRARICHE FAStE 24 3 2002 HUHFIAL AL BEUE
12012 BEUSE FSASTEYHUL YT UL 2001 Mo A S 24 4\ )W 1985 Q= oA

= OfA} 22 OJA} 0|83 OJAt
HEHEE X F eI AR OLA (37) AOHEE X F 84 AR O] (35) HEHE 8 X 8l AR Ol (37)
z2 79 zo 7Y z27¥

2021 28 SXXZ 2| AL Y (37) <2018 TR A 7| AAMAA LY (1]) 2020 M2 M Boet Ay (18)

12000 SR} YUHLLTH W (37)
2015 Cher= ety o

- 1986 @M =2t CHEO|AL (i8)
- 2017 SUAICHEQ! = S XY T H Ol

- 2014 AFRATIQIC S Z et Ml 2 (17)

2017 oM 2oty HolE (3])
<2004 ZCHSHD YOS w2 (37)

Z|XHS O| A
MO SX| 2| AL ALQ|OJA} (3R)

z2 33

=
2023 MFHC) AU D5 ()
2019 PIE3SAIASDTOP DI X291
12019 PFARIZorY 22T

o
oy
2020 Algted AQ0|2 8L
o x|
2

2012 Cleary Gottlieb Steen & Hamilton

MEARA HE

OO0 1 L1 o

ATHZE XA HILRU0IAL (3R)
9 34

2023 st =g

XIS IEH
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Y HIME 2F
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CIXIE, Digital to Value

THOWH O M2 2 28’2 MME7| Yol @ HO|E] 7|2 07 AY HA(D 42 38), @ 00| Ha| Lot U
AN W22 EU 0 MH|A STl X SU HTHE M2 28)2 DX 30 XBHo 2 MYSIUSLILCL

s CXIERE H=HA

Vision
Visi More Friendly More Creative
1sion
Keyword O #2 =28 C Horet 28 OME2 38
(22 Haeh (st M= 4~ A=) (ZrAIstn SAE 0l
H=fopuic

Devotion Expansion

S CHEE= 1749l J|IHE HOlEHE 4| Disruptive
Approach

Holistic >
Approach

Partnership

I FUS A 1% BEJ} e L2l DT A HEOH

Technology

“DTE 5%t SFG Brand
DATA (Data Governance) Process JHX] B0 W

Sustainable Growth"

People/Organization
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o
ﬂﬂ-:%-l (2023 68 71F)
X Q vizt
T —_— 0
o
Aot JHQ HS vy
) ME303 ZE71154
Agkeste 1143} Kl 2lo] S AASHS (eI leading )
YP2WYuct i j aasz wee
3 a0
i
TR EH| (e =) PNE=rp) ] ) MBEF(EY) T . ¢ M1l TE11

Y ME5  ZH27
Moody's e Aa3 2L . i
X Q) . F FH16 5527
= 722
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, i 14 BB
202344 AlvE7| 7KE0[ S @ :

shiel 49 TE7
Fitch Ratings ————— A 1 7 1 AFS
° ECD .
1) B SYAE(EE) + SSAHE + UEAE F2) grlzolle AEvIEe *ollQ] EHE YIX|HOUAIRA, JLH £FA EY * SB) DNX(SB) XF2JAN), WA AR o
=0 [o-[of] 1943 2003 2008 2017 2021
- = KEOBMOE  KEOBHOIA A ASHY| ELEoSH SAl mozj) Zam
2E2WOE 222U Ol ESG 7|"F 3= cotl=acTo, oo T/l EXS
1897 wy gy 3 (UNEP FI, UN Global Compact 7+2!) ANZHE 013 K| A gAHe
orded FE ‘ ‘ | ‘ ‘
— ! ! !
1982 3 i | |
AlSHLeH Apa2 ‘ 2006.04.01 2011 2019
2001 SY oW = =L 2% A%, DHKY S3HE ‘E(SoL)
AT EX|F A A (A% + =5 3iH) WM, CIB AtE2x = 4 ¥
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A HCJCIE}
'TilI'T'LJD
cHj&0]2! 2214d: ROA, ROE
(@Z7IZF, Tl dYe) (FEIIE, T %) rRoA O ROE
13% TERED
9.77% o189 Lo Ll
2,329 : 8.75%
2078 7.71%
0, 0,
0.01% 0.50% 0.55% 0.62% 0.65%
2019 2020 2021 2022 2023.1H 2019 2020 2022 2023 2023.1H

XAy X

B 1FO[sHHIE (%) W EHIE (%) nYost Y XEHI2 (%) W Tier 1 (%) W Tier 2 (%)

HH

A=Y

0.45
0.36
0.26 0.25
0.24 ﬁ

2019 2020 2021 2022 2023.1H 2019 2020 2021 2022 2023.1H
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RISy

e (20234 622 71F)

0

xQ vig
HE2W e H| Q! ek upst

19691 M2 o2l M|Z=X| AHLHO| ZAH ofers croksiny

XIQJRI0] AR 40 A0 HFS FHE0 2 XHeWLCE

| -

RIS O 7K1, O Hajsp
Yo MU e 2w
Xtz S Y7120l Xt 52

TR
5'31 691% 8791% 702 =9

—i% Community Bank

TIGARIE AR Q E H|F0| THK|E EETH ARSI D SHE01 28
FQ T MUEEX|ZE (75.31%), REIANEZT (0.18%)
XY A 3N X D AT (RIFXY 2 IUR 2 299H) OIZHE SHiSk= WEXe 282 =X As So10]
CHEX Y A FEGEY : 0|22 32.18%, LIES 23.99% ‘HIZ=Q] 7= S82 MEAHI' HIAF17] fiol UL k-2sPUSLICT
1) H[2¥ 2872 M|
zQ o1y i oigd
1969.03 FmzFey 2 = XJAF o 29)
1972.12 ZAAYA FA A S A e 6.3 6.5
2002.05 ATHFEXIFY AL XA HY
2015.01 EHE 1%
2015.12 HIFHI DR 4 HHI|Y 738X RS HZ
2017.10 # 2B Y82 jBANK Plus SA|
2018.07 CIXEEE MFAIL EAl
2018.11 QASKE AA|
2020.03 FELH9 F2 07, K| YALE| S| Ak 7 KPR = %) 15.82 17.22 16.42 16.74
2021.05 SAEIZE MOl ESG 8H F7 B2 - BISTI& XH2HIS 14.91 2.84
2021.07 Aga|AT EEZYH £ W Tier 1 MW Tier2 3.06 3.06
2021.11 TZMESXS H 2 8AYT 7% 28 &4
2022.06 JAE Z27|94 ' AP0 Y 1185 12.76 14.38 14.36 1516
2022.09 23 o|H U H2EY M= 9
2023.05 ‘New JBANK' ZHIQI#Z! App 24| 8 g
) 2021 6RHE HPII LSS £
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2023 Top 10 Bank in Vietham
2IHY S 2EY|Y S ¢iX| FY g9, CIXZAY 38H M1 s
S0 7|8 M STH, frAbe) S MELA Y2HG g2 3
B2oL0] HIEH At2|QF DO ‘M= 2% O 2 LIOIHIELICH

>0
bal
X
>
==
I

mjo

Xk SA| 371=01Y

90.. 1,260..

| (=)
LITHIEHSH (202341 622 71%)
X Q izt
(=] 1]
LTHIEHSH IHQ g v
ASH|E LW XLt 307H TN SA'S KMo Bjo],
CIQRH 24 L|X0j A|50| 22MS HIBY 4 YCS L YSLIC |
HIE o]k XA 3! 2 GIXJRE J|UHOR, K| THsYH JHKI'S 4 7 S
AEstn YLCH M
HI= (20234 6212 7|%F)

=8 ¢y
1993 CHEARA A3
1995 TXUX)E A
2009 CIX|EQ M8
2011 AUTHY EE2W & MOH|LI2 ey
2017 ANZH|EE 2|E|Y B2 24
2018 DHIYWZEME SOL £
2023 HEY s2%ew ) =T FL

2023 Digital Transformation 244 =4

g%
27
|=1 =} 1
°F
Ho Chi Minh
=d Can Tho
1
TS g
BI1=019] @sr mote)
197.8
124.3 1206 129.2 126.0
z
EXFLE (o z2)
9.9

5.3

=
-
[¢]
N
o
N
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o
SBJ t°c|>' (20234 62 7|F)
X Q oivh
B | —_— O
SBI2¥ i XS vi
SB)2W2 ‘A= 2 0l2H= ZdHo|'E slof,
¥ 2 HIEO 2 o 24 AH 2H0j|7)| 0]2l0] El= JHXIE B=olV] 1 i LERORXI ‘
sl 282 M3 FS oL JULICE i N, —
(20231 62 J|F) — Ax3ATY
e LANFFEAX|H =
H
= L R S0 X|H
U= 8 YEAIE M=sh= Digital Financial Group, SB ! 4 ’7 =HX|H
7
SHA Biz 7|8 @ XA A, CIXE/CT %MO* g2, A8 E H ul:— s3=%
fiot HOHE HEZ 77“%*:! Value-up= #ol HACHBEHE LA /2 R A /A 22 | 4) o o saw
Small Bank, but Good Influence Bank2 H&6HI&LICE sa071a8t oo
XKt EA| 271012 °
__ o3BIONE
1 2 ° 5 x9 6 1 2 ol TAOIXH
zQ ot THS vigd
2009 GIX[HOl A = 9] E20] I NGRS 116.7
75.4 81.4
2013 ZehZ £ SO 0IX| 2|BLAE 22 /3.1 61.2
2015 EfE PF M2 S IBAIE TIE ! E
2017 Digital Company Z2 M QI(LINE Pay Q2HHHAH|A £9) EXPF () x21)
12.3 12.5
o4 10.7 114
2020 CIXIE/ICT XF2]AF SB) DNX M3
2022 AR E|OH ©7]&0]2] 95.6840HE T ! 5
XSS HANSHE I
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ﬂ‘ﬂ? I'E (20234 62 J|F)

=0 v

LeIE I8

CHEHI= 19 HEIEAL

¢ Shinhan Card

[ By — | oa

2% H= X|HLYS ST 22 2 0] - A FIEY #HE ME QX He

RIZALS SY HBEY s X OB 3 =0 SRE =32 8

a8 & -3 Zastn AXQI oA

-
P
zQ o
1987 2002.6 2006.4 2007.10 2008.8 2012.10 20145 2019.1 2020 2021.03
ASFEA QI JARBIE, xTewscem L= ITAAR XY AAR  WGOED ZRUMBEL  SYEHMD, U asd
. o=

LSO R AGSIEOL SR 3 A= EY £g

AEHLAHA mo]HA(PVFC) 7002Fg/ X CDR ;:’F‘I"s‘ﬂ‘ﬂ
A

'Code9' WE 9l DATA BIZ At} ESGAIA
5 f 22 =X 1229 =

o 10 N S
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ﬂ‘ﬂ? I'E (20234 62 7|1F)
0 |.|I:I Lo k=i
-1 I T L..O
* [ ]
Pl & EII20]) 28" ROA, ROE
W EYaol W EYIR0Y (Bl Hoie) HATIE, T %) OROA O ROE
4,846 8.50% 9.80% 10.40% 8.90%
3 895 4,102
1.80% 1.80%
509 317 ; ; s s s
- | 2019 2020 2021 2022 1H 2023
28X IXR2dlIE HHIE 3=0]
(2 %) (B4 %)

1.26%

1H 2023

21.7
20.1
18.9
18.6

2019 2020 2021 2022 1H 2023
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2003.12 282 oIS T HE AT ALYl 260} S (Cro): wimtel) 2019 2020 2021 2022 2022 2023.1H
2004.01 CHESTHO| M EXSXIE @ 3/ S ATMAl 2017 AN
MAX 2E¢aE CISLIOJME X2 65% XS
2008.03 11 ERGO, thaHol 12 65% o101 a0! 20,819 27,439 70,424 71,210 24,445 17,898
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AHAH| 35,619 39,328 78,546 86,452 37,196 19,229
2009.09 671 EHE 0|l Tt EHY It 6{7t
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Forward-Looking Statements

Shinhan Financial Group’s 1H2023 e-Brochure may contain forward-looking statements to provide value-added account of Shinhan Financial Group’s
businesses and results of operations.

These forward-looking statements reflect our current views with respect to future events and performance, and are generally identified by the use of

TS

forward-looking terminology, such as “expect”, “plan”, “intend”, and similar expressions.
You are cautioned not to place undue reliance in these forward-looking statements, which reflect management’s current analysis of future events.

We undertake no obligation to publicly update or revise any forward-looking statements, whether as a result of new information, future events, or otherwise.
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