& SHINHAN FINANCIAL GROUP

Your Total Financial Solution : Shinhan Financial Group

2007 4Q Business Results

February 2008

™ ]
/ :
J
i

SHG
LISTED

NYSE




Disclaimer Statement

The financial information contained in this presentation has not been completely audited by
our external auditor. Therefore, no assurance is provided that our financial statements are fully
accurate, and thus our final audited financial statements may differ from the figures provided
herein.

LG Card joined Shinhan Financial Group on March 23, 2007 and became a wholly-owned
subsidiary through a small-scale share swap on September 21, 2007. Further,

LG Card merged with Shinhan Card and the new integrated Shinhan Card was launched on
October 1, 2007. Operating results of Shinhan Card are presented on a integrated

basis as of 2007 4Q.

For comparison purposes, please note the following facts:

1) As of April 1, 2006, the newly integrated Shinhan Bank was incorporated, and the credit card
business of Chohung Bank was spun-off and merged into Shinhan Card. Please note that figures
for the banking and credit card businesses have been provided in an integrated (pro-forma)
basis for comparison purposes.

2) Since 2007, in accordance with Article 24 of the Statements of Korea Accounting Standards
("SKAS"), gains or losses related to the disposal or impairment of available for sale securities,
loans, and early retirement expenses, which were previously categorized as Non-Operating
Income, have been re-classified as Operating Income. Appropriate changes have been
reflected to prior periods.

s available at our website : www.shinhangroup.com
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2007 4Q Eaming Highl
V

Major Earning Highlights

CUETTTEVEL B 4007 net income marked 226 bil. Without the one-offs of total 429 bil. 4Q07 net income could have reached 655 bil.

Nﬂlgj%“#“ . Netincome has surpassed KRW 2 tril. for the first time since the inception of SFG.

(30.8% increase YoY from FY06's 1.83 tril.)

Bank NIM . Shinhan Bank has been able to maintain its NIM at 2.26% level for the year 2007. NIM during 4Q 2.30%,
Slightly showing a 9 bp QoQ increase from 2.21% in 3Q.

Improved . Modest improvement of profit margins due to eased loan competition among peers and interest
rate hike. Year-end collection of delinquent loans have also contributed to NIM improvement.

Lot o Steady loan growth and LG Card acquisition have resulted in a 27% increase in 2007.
Lo PR ‘. Shinhan Bank's loan in KRW has increased 18.3% in 2007. (Retail 9.0%, SME 32.3%)

(KRW Billion)

Shinhan Bank Shinhan Bank

Net Income Shinhan Card Unused :
: g i Corporate Loan Early Retirement VISA Card IPO 4Q07 Net Income
without One-offs Credit Limit Provision Addifional Brovislon Expenses
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FIRANCIAL CROUR

Key Financial Rati

V

" _J—————— . B ok s
Net Income 9 ROA/ROE J
(KEW Billion) (unit ; %)
18.9 17.7
15.8 15.1
9.0

1.0 1.1 15

0.8 & —a
- uw

FY03 FY04 FY05 FY06 FYO7 FY03 FY04 FY05 FY06 FYO07
MNote) CAGR : Compound Annual Growth Rate - ROA - ROE

S
NPL Balance & Ratio J

1.12% o
1.08% 1.06% 4 gg% 9.8%

-

BIS Ratio (E)

0.85%

2008 1Q07 2Q07 3Qo7 2007 SFG SHB

B NFL Balance(KRW Billion) - NPL Ratio M Tier | Ratio M Tier Il Ratio




| Income Statement Highlights

SFG Income

Subsidiaries Income

SHB Income / NIM

SHB Non-Interest Income / SG&A

= By D =

Shinhan Card Income
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SFG Income

(KRW Billion)

- Total Operatin 85244 59818 425 21602 18686 155
(KREW Billion) |nmmepia=b+g}

Interest Income (b) 64533 44808 440 16814 135802 57
Mon-interest Income (¢) 20711 15010 380 478.7 295 M3

SG&A Expenses (d) 39567 29730 334 11693 10029 168

Eégﬂa[?jtjinﬂ Income 45577 30089 515 9308 8867 143

4Q086 1Q07 2Q07 3Q07 4Q07

Mon-Operating Income (f) 1952 893 1185 135.7 223 5086
Mote) Including LG Card related income of 337 bil [after-tax)

Pre-Provision

Income (g=e+f)

Loan Loss Provision (h) 8564 5846 482 7998 198 na

Eamings before 38885 25136 5456 3BT 8602 578

(KRW Billion) Income Tax (i=g-h)

Income Tax (j) 2369 6/1.2 =200 132.0 2985 <558

before Purchase Date (k| - na 04 910 ‘na

Total Net Income

el 24755 18425 344 2361 537 564

Consolidated Net 33064 18327 308 2257 6242 69
4Q06  1Q07  2Q07  3Q07  4Q07 S

Mote) For comparison purposes, 2006 figures have been revised according to. :
B Interest Income ] Non-Interest Income changes in accounting standards.




Subsidiaries Income

34.0%

FY04 FYO05

B Non-Bank Total Net Income

FYO06 FYO7

-8 Nel Income Contribution Percentage
Note) After reflecting ownership by SFG

SH&C etc 6%

GMSH
Securities

h N B
37

MNote) After reflecting ownership by SFG

Shinhan Card
22%
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e E Net Income Netincome Adjustments Net Income
: : {1=Ownership) (Consolidated)
2 2+3
Bank (a) 2,0656 20802  -163.0 1897.2
Shinhan Bank 20513 20513  -1638" 1,887.5
Jeju Bank 14.3 8.9 0.8" 9.7
Non-Bank(b) 20566 10833  -3285 734.8
Shinhan Card 4 1656.8 6833  -2458" 4375
GMSH Securities 176.8 176.8 -25.2" 1516
Shinhan Life Insurance  132.0 132.0 -52.2" 79.8
Shinhan Capital 49.2 492 - 49.2
Shinhan Credit Information 2.1 2.1 - 2.1
Shinhan Private Equity 0.2 0.2 - 0.2
Shinhan BNPP ITMC 21.3 10.7 - 10.7
SH&C Life Insurance 10.6 53 -5.3 0.0
Shinhan Macquarie FA 7.6 38 - 3.8
SFG (c) -235.7% -235.7

41222 31236

Totla (d=a+b+c)

-127.2

MNote 1) 2007 Goodwill amorization @ Shinhan Card 256.5 bil., Shinhan Bank 61.3 bil., GMSH

Securties 17.0 bil., Shinhan Life Insurance 41.8 bil

2} Excluding Shinhan Bank's 217.7 bil. profit from sales of SFG shares, cancellation of

-B8.7 bil, loss from sales of LG Cand

3) SFG Expense (Mon-Consolidated) | Interest Expense -209.7 bil., SG&4 -48.4 bil,

Mon-oparafing Income etc 22.2 bil,

4) Throwgh a share swap, LG Card became a wholly-owned subsidiary of SFG on
September 21, 2007, On October 1, 2007, LG Card merged with Shinhan Card and

the new integraled Shinhan Card has been launched.



SHB Income / NIM ()

SHINHAN

(KRW Billion) FY06 % 4007 3Q07

Total Operating Income (a=b+c) 59401 49824 192 13867 12154 141
Interest Income (b) 37189 34067 92 10014 9138 96
Non-Interest Income (¢) 22212 15767 409 3853 3016 278

SG&A Expenses (d) 23927 23066 38 7385 56795 274

Operating Income (e=a-d) 35474 26768 325 6482 6358 19
MNon-Operating Income (f) 913 554 na 130 -1240 na
Pre-Provision Income (g=e+f) 3,456.1 6612 6518

4008 1Q07 2007 1007 4007 Loan Loss Provision {h}l 5879 4482 312 3788 375 9080
B Interest Income [ Non-Interest Income Eamings before Income Tax (Fg-h) 28681 22841 256 2824 4743 405
Net Income 20513 16264 262 1974 3161 -2'.’:'.-":’5..‘f

MNote) 2006 figures are Pro Forma based
(Chohung Bank merger and Chohung Bank's credit card business spin-off reflected)

Accumulated 4006 1Q07 2Q07 JQ07 4007

Quarterly
NIS (a-b) 2.99 2.75 2.72 2.66 2.76
Loan Interest Rate (a) 6.59 6.43 6.52 6.58 6.83
221 Deposit Interest Rate (b)  3.60 3.68 3.79 3.92 4.07
- NIM 2.36 2.28 227 2.21 2.30
it %) 1Q06 2006 3Q06 4Q06 1007 2Q07 3Q07 4Q07 e e 263 734 770 792 847
IS E=sl 242 (242 (238 |238 |228 | 227 |225| 226 |$ﬁtﬂﬁemmﬁms 126810 130749 136,326 142129 146,028

WITERCHIT 2 42 | 241 233|236 (228 |227 (221|230

Note) Quarterly basis (One-offs excduded))




SHB Non-Interest Income

FY05 FY06& FYQ7

B Fund | Bancassurance

s F

46.6
SFG2 42 2
SHB 40.2

399 | 439

465 | 472 | 351 36.3 396 | 422

442 | 463 | 329 32.1 36.3 | 402

Mote) Excluding goodwill amortization for 7.4 bil., 148.4 bil , 375.9 bil , for
FY0b, FY08, FYD7

(KRW Billion)

FYO7

Non-Interest Income 2,221.2

Fees & Commissions 9533 7425
(Fund) 336.8 157.5
(Bancassurance) 1032 97.3

Trust Fees 48.0 44 6

Securities related 1 237.0 709.3

Others -17.1 80.3

28.4

113.8

6.1

7.6

74 .4

n.a.

2917

120.7

28.1

1.9

70.5

11.1

2199

85.5

278

12.2

66.0

3.5

©
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32.7

412

1.1

6.8

2206

MNote) 2006 figures are Pro Forma based

(KREW Billion)

FYO7 FY06
SG&A Expenses 2,392.7 2,305.6
Labor Costs 1,0923 1,038.8
Admin Expenses 9246 1,0153
D&A Costs 252.0 180.7
Taxes & Dues 123.8 708

MNote) 2006 figures are Pro Forma based

52

-8.9

39.5

74 8

306.4

327.5

71.1

33.5

2496

214.2

66.4

493

228

529

7.1

-32.2

10



Shinhan Card Incor

FYO7
M Lump-Sum [ Install. Purchase B Cash Advance
Cadloan M Instal. Finance / Lease
KEW Billion
{ } 1167 150 1163 120.5

1019 1072 110.2

nmmm

1006 2006 3Q06 4Q06 1Q07 2Q07 3007 4Q07

B LG Card B Shinhan Card

MNote) 436 bil. for FY06(LG Card 369 bil.), 457.5 bil. for FYOT
(LG Card 371.3 bil,)
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(KRW Billion) FYO7

Operating Revenue (3) 3,906.4

Credit Card 33132 32306 26 8654 8156 6.6

Installment Finance  140.2 1081 286 396 346 14.3

Loans 18.4 446 -588 3.7 6.1 -161.2
Lease 89.2 780 144 243 218 1.6
Others 345.3 2647 305 1300 946 374

Interest Expense (b) 618.3 609.2 1.5 1788 1548 15.5

2GAA Expenses/ 18586 15548 195 4742 5211 90
Others (c).

Ejpear%ng Income 44995 15830 -85 4065 2967 370

Non-Operatin
Inmmﬁe} : 146.6 -303 na 1359 24 n.a.

Pre-Provision 1,576.1

Income (f=d-+e)

Loan Loss Provision (g) 2855  157.3 815 4164 93  na,

Eamings before 12906 13754 62 1260 3084 591
Income Tax (h=f-g)
Income Tax -361.8 -504 na 33.3 60.5 -449

Net Income 16524 1,4258

Note) Pro Forma based (Shinhan Card + LG Card)

13



Balance Sheet Highlights

1. SFG Asset Growth
2. SHB Loan / Deposit Growth
3. Shinhan Card Asset Growth
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SFG Asset Growth

= _ s, (KRW Billion)
(KRW Trillion) - _ Bank 211,100 179,489 176 165358
Shinhan Bank 208,315 177,008 17.7 163,289
Y e i Jeju Bank 2785 2482 12.2 2,069
E ! Mon-Bank 59,340 35412 67.6 27,085
E lﬁ . Shinhan Card 16,6881 3,558 3744 1,532
2001 2002 2003 2004 2005 2006 2007 GMSH Securities 6,686 4127 50 3883
Shinhan Life Insurance 7411 6,226 19.0 2,129
A | : Shinhan Captial 2,963 1,848 52.1 1,401
. | Shinhan BNPP ITMC 15,052 8,511 76.9 7,353
SH Asset Mgmt. 10,347 11,041 -6.3 7,788

2002 2003
Jeju Bank Chohung
. GMSH Securities . / Be

Total Asseth™" 274,834 216,362 27.0 193,739
E

MNote) Including Trust A/C and AUM (Shinhan BNPP ITMC + SH Asset Mgmt. )
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-

(KRW Billion) 2007 3007 QoQ%

{unit : %) 32.3 Loans in KRW 105,995 101,829 4.1
Retail 52,257 47 943 9.0 50,543 3.4
1 ‘:_E Mortgage 31,744 30,452 4.2 30,659 3.5
Others 20,513 17,491 17.3 19,884 3.2
1.6 4.2 Corporate 53,737 41,649 290 51,286 4.8
- SME 46,093 34 866 32.3 44 262 4.1
2004 2005 2006 2007
SOHO 17,109 13,023 31.4 16,411 4.3
-8 Mortgage - SME
Large Corp etc. 7,644 6,784 12.7 7,024 8.8
{’-;_:;:h:{-s:-l:_:., i : !.‘._- P (K.EWW Billion)
Funding LOmpaos - LOan-10-LUeposit ne
S e ) I Total Deposits
in KRW
Low Cost Deposits 37,993 37,290 1.9 36,246 48
Debenture 219
/o Low Cost , Demands 12,406 12,481 06 12389 01
Deposit e
CD 32% . Savings 25586 24,809 3.1 23,858 7.2
13%  § Other Savings 39747 35305 126 38566 5.1
\ A Y 105% Time Deposits 34 293 28,3594 20.8 32,384 5.9
) m (Scumuiiive 5453 6811 210 6182 -118
Certificate of Deposit 15,168 12,967 17.0 16,396 -7.5
Time Deposit 34% =

2006 3Q07 2007 e o

14



Shinhan Card Asset Groy

(KRW Billion}
26,949
29 296 22 019 23,210 -li
5 b
: é
4306 1Q07 2007 3Q07 4007
B Lump-Sum M Install. Purchase I Cash Advance | Card Loan

B Install. Finance / Lease

i

ABS
23%

i g
| pl;.l-\.'_'-:-v.'\.l'\."-l A

= alilela
RN ':-.. B L
R W R

CP
14%

Others 7%

(
\

Debenture

56%

(As of Dec 2007)

e

O

SHINHAN

(KRW Billior) 2007

(Managed Basis) 17,273
Receivables 8,093 7,160 13.0 7971 6.9
(Purchase Card) 441 569 -22.5 B45 -316
Cash Advances 3,727 3,670 1.6 3,519 2.9
Card Loans 3432 3,458 -0.8 3418 0.4
(Re-Aged Loans) v 1,150 =37.7 783 -8.5
Instaliment Finance 1,219 965 26.4 1,147 6.3
Lease 802 576 39.3 ™ 9.7
#iﬂtﬂirga%ﬁ?mﬂfﬂ 13,346 12,992 2.7 13,267 0.6
Merchants (thousands) 2,154 2,01 7.1 2,120 1.6

Mote) Pro Forma based : LG Card + Shinhan Card

F

(KRW Billion) 2007
Total Funding 12,347
Debenture 6,967
ABS 2,759
CP 1,762
Others 819

6,235
3,129
596
938

1.7
-10.5
1956
-12.7

Mote) Pro Forma based : LG Card + Shinhan Card

6,543
2,719
1,598

669

6.5
2.9
10.3
224

15



Il Asset Quality

1. SFG Asset Quality
2. SHB Asset Quality
3. Shinhan Card Asset Quality

4. Loan Loss Provision / Write-Off
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SFG Asset Quality

V.

NFL katllo | (KRW Billion) 2007 2006 ; 3Q07

1.12% 1.08% 1.06% Total Loans 159,486 127,095 5 152,308
0. 35% Lok%

MNormal 156,109 124,424 255 148,772 49

Precautionary 1,786 1,593 12.2 1,920 -7.0
W Substandard 518 492 52 592 -12.5

2006 1Q07 2007 3Q0v7 2007

Doubtful 241 200 203 209 153

B NPL Balance (KRW Billion) -# NPL Ratio
Estimated Loss 831 386 1153 815 20
Substandard & Below 1,590 1,079 47 4 1,615 -1.6
NPL Ratio 1.00% 0.85% 0.15 1.06% -0.06

z 192%
or 183%

180% 180% q78v Loan Loss Reserves 3,050 1942 57.1 2872 6.2
NPL Coverage Ratio 192% 180% 12.0 178% 14.0

- MNote) Sum of assets of Shinhan/Jeju Bank, Shinhan Card, GMSH Securities,
ﬁ ‘ - Shinhan Life Insurance and Shinhan Capital

2006 1Q07 2Q07 3Q07 2007

M Loan Loss Reserves (KRW Billion)  —# NPL Coverage Ratio
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SHB Asset Quality

= -\._._ | (KRW Billion) 2007 2006
0.78% Total Loans 134,241 117,552
0.75% 0.74% 0-75% 0. ?3%
— | Normal 132,180 115253 147 125993 49

Precautionary 1,081 1,416 -23.7 1,197 8.7
Substandard 503 471 6.7 569 -11.7

2006 1Q07 2007 3Q07 2007

B NPL Balance (KRW Billion) -e NPL Ratio Doubtful 124 126 -18 88 419
Estimated Loss 354 285 240 338 46
: Substandard & Below 981 883 1.1 995  -1.4
SME
NPL Ratio 0.73%  0.75% 002 078%  -005
Combined
Retail
o Loan Loss Reserves 1,869 1526 14.9 1689 107
F 2006
(unit : %) NPLCoverage Raio ~ 191%  184% 6.4 170% 210

1.02 1101 |[1.02 |065 |0.70| 069|080 |01

Retail 086 085 087 061 08405205104

SME 168 173 |1.73|085 0594|097 (124|110




ﬂ‘. ﬁ

(KREW Billion)
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2006 1Q07 2007 3Q0v7 2007

B NPL Balance (KRW Billion) -# NPL Ratio

-
=L El e 3.98 | 404 (409 | 3.98 | 3.87 | 345 3.06 | 3.36

Total Loans
Normal 16,125 14,805 8.2 15,217 6.0
Precautionary 623 219 1841 650 4.1
Substandard - - s " -
Doubtful 106 160 -34.0 107 -0.9
Estimated Loss 420 544 -229 411 21
Substandard & Below 525 705 -25.4 519 13
NPL Ratio 3.04% 4.45% -1.4 3.16% 0.1
Loan Loss Reserves 1,052 1,316 -20.1 1,047 0.5
NPL Coverage Ratio 200% 187% 13.0 202% -1.7

Mote) Pro Forma based (Shinhan Card + LG Card)

19
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(KRW Billion)

o
2.9% Shinhan Bank 671 475 286 22 119 36 379
Retall 275 265 151 23 15 - 83
Corporate 396 210 435 -1 104 36 296

Shinhan Card "™ 249 117 286 -87 -35 -9 416

Total 920 592 872 -35 84 27 TEE__,;

Note) 2005, 2006 fi based J d Shinhan Card
2003 2004 2005 2006 2007 o) LG Card Ex;?;;i%]ﬂfe sed on pre-merged Shinhan Car

B Loan Loss Provision (KRW Billion) - Credit Cost

o~ 4
Rli= 1 (KRW Billion)

(KRW Billion) Shinhan Bank 444 164 186 56 49 47 34
= Retai 247 82 115 19 41 30 26
""" Corporate 197 82 72 37 B 17 9

Shinhan Card " 353 207 523 147 138 147 91

Total 797 371 709 203 188 194 12‘5,',';

2003 2004 2005 2008 2007 Mote) 2005, 2006 figures are based on pre-merged Shinhan Card
(LG Card excluded)




[V Capital Adequacy Highlights

1. Capital Adequacy




Capital Adequacy
V

©

SHINHAN

SFG BIS Ratio SHB BIS Ratio
(KRW Billian) 2Q07 3Q07 2007(E) (KRW Billion) 2Q07 3Q07 2007(E)
Risk-Weighted Assets 152455 157,661 162,162 2.9 Risk-WWeighted Assets 127,722 130,962 135997 3.8
Capital 15,754 17,097 15,948 6.7 Capttal 15,254 16,499 16,375 -0.8
Tier | 8,288 8,964 8,406 -6.2 Tier | 10,354 10,603 10,347 -2.4
Tier |l 7,466 8,133 7,542 -7.3 Tier |l 4,900 5,896 6,028 2.2
BIS Ratio 10.3% 10.8% 9.8% -1.0 BlS Ratio 11.9% 12.6% 12.0% -0.6
Tier | 5.4% 5.7% 5.2% -0.5 Tier | B.1% 8.1% 7.6% -0.5
Tier Il 4.9% 5.1% 4. 6% -0.5 Tier |l 3.8% 4.5% 4. 4% -0.1
126%
b 9% 119% 120% 3% 6% 006 .
25.3%
ﬂ ﬂ ﬂ Tﬁ%ﬂ\ 4.9 BI15.5% 5.7%
JEJRIRY

1Q07 2Q07 3Qo7 2007

B Risk-Weighted Assets -8 BIS Ratio
(KRW Trillion)

2006 1Q07 2Q07 3Q07 2007

B Risk-Weighted Assets -8 BIS Ratio
{KRW Trillion)

2006 1QO07 2Q07 3QO07 2007

B LGCard | Shinhan Card [ Shinhan Card{New)




V' Appendix

1. SHB Investment Securities
2. SHB SME Loans




o

: i Number of Shares Ownership
(As of Dec 2007) _ i
(thousands) (%)
Hynix 27,979 6.10
SK MNetworks 22615 9.45

Hyundai Eng. & Con. 4 534 409
Ssangyong Cement 10,000 13.39
Total

Acquisition Cost
per Share (KRW)

3,984

5016

32,293

10,661

Book Value
per Share (KRW)
24 725
21,012

69,817

12,956

O

SHINHAN

Valuation Gain
(KRW Billion)

280.3
361.7
170.1

19.0

1,131.1
,



2. SHB SME Loanssof bec:

V.

" SME Loans

46 tril

SOHO §

Unregistered | -
SME | =

63%

Registered |
SME B

Real |
Estate

56%

|

Credit &

Collateral

©
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SME Loan Growth during FY2007

(KRW Trillian) Net Increase Amt Delinquency Ratio
Registered SME 3.1 1.19%
Unregistered SME 4.0 1.11%
SOHO 4.1 1.04%

Others | %A

Accommodation Total 1.2 110%

& Food E?l'"rn
Construction

Wholesaler
/Retailer | 4|
(0.9%)

Real
Estate

& Renting
(1.0%)

SOHO Collateral

Deposits etc

, Guarantee
Manufacturing §

(1.3%)

Real Estate

Type

Collateral

Industry

Note) Parenthesis show delinquency




